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INTRODUCTION
Welcome to this study section.  You are studying Communication at Intermediate 1 level.

This package contains three separate lessons.  Each of these lessons is a complete ‘chunk’ of material that is similar to a traditional class lesson. The difference is that you can work at your own pace through the lesson.  Each lesson will take you approximately an hour to complete.

The theme of this study section is healthcare. The three lessons are:

· Looking after yourself

· Looking after others

· Working in healthcare.

This study section contains activities, self-assessed questions and a tutor assessment. 

An activity asks you to do something such as read an article or write a letter. Most activities have feedback on the next page. The word feedback just means comments. You should try the activity before reading the feedback.
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Self-Assessed Question (SAQ)
When you see this symbol, you should answer the questions, and then check your answers with those given at the end of the study section.  
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Tutor Assessment (TA)
These are activities or questions that you answer then submit to your teacher or tutor for marking.

LESSON 5A
Welcome to lesson 5A.  In this lesson, we’re going to be looking at personal healthcare. As you work through this lesson, you’ll be developing the following skills: 

· reading skills: reading graphs

· writing skills: using graphs in your writing.

Reading skills: reading graphs

Some pieces of writing include graphs and charts to provide additional information.  It can be tempting to skim over these or to see them as just something added to brighten up the page.

It’s worth putting some effort into reading them.  Reading them gives you more information and helps you to understand the thing being talked about in more detail.  Here is an example:
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This chart is about the number of people who say they are concerned about their weight.

There are three different categories of people concerned about their weight:

· Not concerned

· Slightly concerned

· Very concerned.
To read the number of people in each category, just look at the top of each bar and read off the number to the left-hand side.
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SAQ 1

Part A: Look at this graph below then answer the questions below.
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1. How many people are not concerned about their weight?________
2. How many people are slightly concerned about their weight?____
3. How many people are very concerned about their weight?______
4. What category has the largest number?_____________________
5. What category has the lowest number?_____________________
Part B: Look at this graph then answer the questions below.
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Never
Once
3 times
6 times
12 times
More than 






12 times
Times yearly
1. How many people never visit their doctor? _____________________

2. How many people visit their doctor once a year?_________________
3. How many people visit their doctor 3 times a year?_______________
4. How many people visit their doctor 3 times per year or fewer?________ 
(Hint: look at the figures for ‘3 times yearly’, ‘once yearly’ and ‘never’.)

5. How many people visit their doctor 12 times a year or more?________
6. What category has the largest number of people in it?_____________
7. What category has the lowest number of people in it?_____________
Write down your answers and then compare them with those given on page 33.

	Score   ___ out of 12

Date completed       /     /     
	Teacher/tutor comments

	Signed by student
	Teacher/tutor initials


More about reading graphs

As you can see, reading graphs can give you a lot of information. They present the information in different ways.  For example, some use bars rather than columns.  Some use percentage figures rather than the number involved.
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The graph above shows people’s favourite outdoor activities, and gives the actual numbers in each category. The graph below shows the same information, but this time the figures along the bottom are percentage figures.
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SAQ 2

Read this article and then answer the questions overleaf.
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Ears and teeth
low health priority
A survey taken by a student at Lauder College shows that the majority of people are concerned about their health. The survey also shows that people are concerned only about certain aspects of their health.

For example, 40 percent said they had concerns about their weight. Only 20 percent said they worried about heart attacks.

However, very few people said that they worried about their teeth – only  15 percent said that they bothered about dental health.
	
[image: image2.wmf]Health Concerns

0

10

20

30

40

50

Cancer

Diabete

Hearing

Heart

Sight

Teeth

Weight

Percentage


The percentage of people with health concerns.


	
	Even lower was the figure for people who worry about their hearing.  Only 10 percent listed this as a concern, compared with 20 percent who said they were concerned about their eyesight.
	A total of twenty people aged 16–40 completed the survey. They were asked to indicate which of the following health issues concerned them: cancer, diabetes, hearing, heart attacks, eyesight, teeth and weight.


SAQ 2 (continued)
1. How many people took part in the survey?________________
2. What percentage of people were worried about heart attacks?___
3. What percentage of people were worried about cancer?________
4. What percentage of people were worried about diabetes?_______
5. Did the chart help you to understand the article?
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A. 
Yes, because it repeats what’s in the article. It also illustrates the information given.

B. 
No, because it contains the same information as in the article. It doesn’t illustrate the article well.

C. 
Yes, because it contains more information than the article does. It illustrates all of the information well.

D. 
Yes, because it is all information that is not included in the article. It illustrates this new information in an easy-to-read way.

Now check your answers with those on page 33.

	Score   ___ out of 5

Date completed       /     /     
	Teacher/tutor comments

	Signed by student
	Teacher/tutor initials
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TA 1

You are the personnel manager for a company.  You’ve been looking at the reasons for people being off sick. You have created a graph, and you are now going to summarise the graph in a short memo to the company director.  

Here is the graph. Write the memo (80–120 words). 
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In case you’ve forgotten how to write a memo, here is an example to remind you of the layout that you should use.
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Memo

To:
Mrs Smith
From:
Miss Jones

Subject:
Sickness rates
Date:
1 April 2004

[image: image33.wmf]Who should take the children out to 

play?

0

1

2

3

4

5

6

7

8

9

10

Women

Men

Both

Answers given

Number of responses


Your text goes here. You should try to summarise the important points from the graph above.

This memo is here to remind you what a memo looks like.  You need to write your own memo in about 100 words.

You should send it to your teacher/tutor for marking and comments.
Summary of this lesson

Here is a list of what you’ve done in this lesson. 

· You learned how to read graphs.
· You learned how to summarise graphs.

	End of lesson 5A


LESSON 5B
Welcome to this lesson, in which we’re going to discuss looking after other people.  As you work through this lesson, you’ll develop the following skills:

· writing skills: writing a questionnaire

· writing skills: open and closed questions

· talking skills: getting information from people.

Drawing up a questionnaire

The first thing you’re going to do in this unit is to compile a questionnaire.  A questionnaire is a series of questions that is used to find out about something.

For example, you might use a questionnaire to find out:

· How much it costs the average shopper to feed a family for a week

· How many hours a week men and women spend doing housework

· Who has the main responsibility for looking after the children in the house

· How many people have an elderly relative to look after.

What goes into a questionnaire?

Questionnaires contain questions.  The actual questions in each questionnaire vary according to what you want to find out.  There are two main types of questions that you should know about. These are closed questions and open questions.

Closed questions

Closed questions are those questions which have a limited range of answers.  They are questions like these.
· Do you like looking after children?

· Does your partner help with the housework?

· Do you believe that men should do the dishes?

In each case, the answer can only be yes or no (Or maybe!).
Open questions

Open questions are questions where the answer can be much more varied.  They are questions that allow the person answering them a much larger range of responses.  

Here are some examples.
· Why do you like looking after children?

· How much does your partner help with the housework?

· Why do you believe that men should do the dishes?

As you can see, the answer to these questions can be much more varied than the answers to closed questions.
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SAQ 3
Comparing open and closed questions

Here are two questions. One is a closed question and the other is an open question.

	Question
	Answers that were given to this question

	1.
Do you believe that we have a duty to care for our elderly relatives?
	Yes.

No.

Maybe.

	2.
Why do you believe that we have a duty to care for our elderly relatives?
	Because they looked after us.

Because we love them.

Because they are wise people.

Because they’re the head of the family.

Because no-one else will.

Because they deserve security in their old age.

Because they’re interesting and good company.


1. Which one of these questions is a closed question and which is an open question?

2. How can you tell?

Compare your answers to these questions with those on page 34.

	Score   ___ out of 4

Date completed       /     /     
	Teacher/tutor comments

	Signed by student
	Teacher/tutor initials


Activity 1
Creating a questionnaire

You’re now going to be asked to create your own questionnaire.  There is a template to help you.

You should create a questionnaire asking 10 closed questions.  

The theme of this lesson is looking after others, and you’re going to create a questionnaire to find out what people think about who should be responsible for looking after the household.

The sorts of things you’re trying to find out are who should be responsible for the following:

· changing nappies

· cooking meals

· bathing children

· disciplining children

· washing clothes

· ironing clothes

· shopping for food 

· shopping for children’s clothes

· looking after elderly relatives

· taking time off work if a child is ill

· teaching children what is right and wrong.

You can use these ideas to help you to write your questions – or ask different questions. Remember that the purpose of the questionnaire is to find out who people consider should be responsible for different caring tasks.
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Activity 1 (continued)
Here are your instructions.

1. Write out your 10 questions in the table overleaf.

2. Ask 10 people the questions that you’ve written out (you might not have time to ask 10 people – if not, try to ask at least five people).

3. Record each person’s answer in one of the columns.  Write M (meaning Men), W (meaning Women) or B (meaning Both) in the column next to each question (see example below).

	Example

Question
	Person 1
	Person 2
	Person 3
	Person 4
	Person 5
	Person 6
	Person 7
	Person 8
	Person 9
	Person 10

	1 Who should do the dishes in the house? Men, women or both?
	M
	B
	W
	B
	W
	B
	W
	W
	W
	B
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4. Once you’ve done all 10, count across the rows to see how many M, B and W answers you’ve got. Record these numbers in the table on page 16.  In the example above, you can see that:


1 person said M (Men)


4 people said B (Both)


5 people said W (Women)

Record this in the table, like this:

	Question no.
	No. of people who said ‘Women’
	No. of people who said ‘Men’
	No. of people who said ‘Both’

	1
	5
	1
	4


Activity 1 (continued)

Please answer each question by saying whether you think the task should be done by Women, Men or Both sexes.

	Question
	Person 1
	Person 2
	Person 3
	Person 4
	Person 5
	Person 6
	Person 7
	Person 8
	Person 9
	Person 10

	1
	
	
	
	
	
	
	
	
	
	

	2
	
	
	
	
	
	
	
	
	
	

	3
	
	
	
	
	
	
	
	
	
	

	4
	
	
	
	
	
	
	
	
	
	

	5
	
	
	
	
	
	
	
	
	
	

	6
	
	
	
	
	
	
	
	
	
	

	7
	
	
	
	
	
	
	
	
	
	

	8
	
	
	
	
	
	
	
	
	
	

	9
	
	
	
	
	
	
	
	
	
	

	10
	
	
	
	
	
	
	
	
	
	


Activity 1 (continued)
	Question no.
	No. of people who said ‘Women’
	No. of people who said ‘Men’
	No. of people who said ‘Both’

	1
	
	
	

	2
	
	
	

	3
	
	
	

	4
	
	
	

	5
	
	
	

	6
	
	
	

	7
	
	
	

	8
	
	
	

	9
	
	
	

	10
	
	
	


Activity 1 - Feedback

I hope that you found that straightforward.  You should have ended up with something that looks like this:

	Question
	Person 1
	Person 2
	Person 3
	Person 4
	Person 5
	Person 6
	Person 7
	Person 8
	Person 9
	Person 10

	1 Who should look after young children?
	W
	W
	B
	W
	B
	M
	W
	B
	B
	W

	2 Who should bathe young children?
	W
	W
	B
	B
	B
	M
	B
	W
	B
	B

	3 Who should look after older children?
	W
	B
	B
	W
	B
	M
	B
	B
	B
	W

	4 Who should help to bathe older children?
	W
	W
	B
	B
	B
	M
	W
	W
	B
	W

	5 Who should do the cooking?
	W
	M
	B
	B
	W
	W
	B
	B
	M
	W

	6 Who should do the dishes?
	W
	B
	B
	W
	B
	W
	M
	W
	M
	M

	7 Who should take the children out to play?
	B
	M
	B
	W
	M
	M
	M
	B
	M
	B

	8 Who should wash and iron clothes?
	W
	W
	W
	B
	W
	W
	M
	W
	W
	B

	9 Who should look after children when 
they’re ill?
	W
	W
	B
	W
	W
	W
	W
	B
	W
	W

	10 Who should take children to the doctor?
	W
	W
	B
	B
	M
	W
	B
	B
	W
	W


	Question no.
	No. of people who said ‘Women’
	No. of people who said ‘Men’
	No. of people who said ‘Both’

	1
	5
	1
	4

	2
	3
	1
	6

	3
	3
	1
	6

	4
	5
	1
	4

	5
	4
	2
	4

	6
	4
	3
	3

	7
	1
	5
	4

	8
	7
	1
	2

	9
	8
	0
	2

	10
	5
	1
	4





SAQ 4

Look at the results on page 17 and then answer these questions.

1. How many people said that women should look after young children? (Clue: look at the table for Q 1.)

2. How many people said that men should take children to the doctor?

3. How many people said that both men and women should take the children out to play?

Now check your answers with those on page 34.
	Score   ___ out of 3

Date completed       /     /     
	Teacher/tutor comments

	Signed by student
	Teacher/tutor initials


Activity 2
You’re now going to create some graphs.  On the next page, you’ll see some blank graphs.  You should complete these for some of the questions that you asked in your questionnaire.

Here’s how to complete one.
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Look at the examples on page 21 if you’re not sure how to do this activity.

Activity 2 (continued)
Decide which of the questions gave you the most interesting answers, and fill in some of the graphs below.  There are 6 blank graphs ready for you to complete – complete as many as you have time for.

Activity 2 - Feedback

You should have completed at least one graph – hopefully, you managed to complete more.

Here are some that I completed (using the questionnaire on page 17).


Summary of this lesson

Here is a list of what you’ve done in this lesson. 

· You learned the difference between open and closed questions.

· You then wrote a questionnaire asking some closed questions.

· You asked some people to answer them.

· You then drew graphs based on the information that you gathered in your questionnaires
	End of lesson 5B


LESSON 5C
In lesson 5C, we’re going to look at the career opportunities for people who are interested in working in healthcare.  The lesson helps you to develop your communication skills in two ways:

· reading skills: understanding important points

· writing skills: writing short summaries.

Reading skills: understanding important information

When you read something, you need to be able to separate the important points from the less important points.

Here is an example – in it, the important point is underlined.


This text is about the skills that you need in order to work with children.  The part that I’ve underlined is the part that explains what these skills are.

Here it is again: 

You really must have an interest in and understanding 
of young children before deciding that you want to work 
with them.
Or, to say it again in simpler words:

You must be interested in young children before working with them. You must also understand them.



SAQ 5

You should now read this article and then answer the questions that follow.

	Healthcare industry offers variety of jobs

Vanessa Clarkson, Health Correspondent

Working in the healthcare profession can be a very rewarding job – providing you are the type of person who gets on with others and you’re able to listen to people.

Healthcare is a huge industry in the UK, employing millions of people in hundreds of different jobs.  From doctors to dentists, nurses to nursery assistants and cooks to care assistants there is a job to suit everyone who is a caring person.

"I love talking to the clients and hearing their stories about the old days," says Stacey Warton (19), a care assistant working in a nursing home in Dumbarton.  Stacey started working in the nursing home when she left college at the age of 17.  "I did an SVQ level 2 course in Care, and particularly enjoyed the placement – I was placed in a nursing home and I got on so well that the manager gave me a part-time job at the weekends!"

A female-dominated profession?

Many boys and men don’t choose healthcare as a job. This is because it has been seen as an area of ‘women's work’ and not one suitable for men.

David Knight is a male nurse and he gets annoyed when people say it's a woman’s job.

"A nurse is a nurse and their gender doesn’t make any difference.  I enjoy seeing my patients get better day by day, and I love
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The healthcare industry offers something
 for everyone when it comes to employment
to go home after a shift and know that I’ve helped people in some way – just the same way that my female colleagues feel."

There’s more to working in healthcare than these two jobs though.  There are also many jobs which take place behind the scenes, such as cooking, cleaning and administration.

"I have worked in catering all my life," says Liam Mackie (46). "The conditions in the hospital kitchen are much better than the kitchens I’d worked in before.  The pace is more controlled, and the standards are very high. The money’s better as well!"

People skills

David Knight issues a note of caution to people wanting to train as nurses.  "Be prepared to study hard and work hard.  And don’t become a nurse if you don’t like working with and talking to people!"  

There are many job opportunities in the healthcare industry, and the level of job satisfaction is very high.

People interested in working in healthcare are advised to consult their careers advisor or their local college.


SAQ 5 (continued)
	1. What type of people will find working in healthcare rewarding?


	

	A.  People who are interested in medicine will find working in healthcare rewarding.
	

	
	

	B.  People who get on well with others will find working in healthcare rewarding.
	

	
	

	
	

	2. How many people work in healthcare in the UK, and what types of jobs are there in the industry?

	

	A.
Millions of people work in healthcare and jobs range from dustbin emptiers to home helpers.
	

	
	

	B.
Millions of people work in healthcare and jobs range from doctors to care assistants.
	

	
	

	
	

	3. Many men don’t choose this as a profession. Why not?

	

	A.
Many men don’t choose this as a profession because it’s still seen as ‘women’s work’.
	

	
	

	B.
Many men don’t choose this as a profession because the wages are very low.
	

	
	

	
	

	4. The author quotes from David Knight. What does he have to say?

	

	A.
The author quotes David Knight to show that men do work in healthcare, and to tell us that he is a very good nurse.
	

	
	

	B.
The author quotes David Knight to show how a man feels working in healthcare, and to tell us that he gets annoyed when people say it’s a woman’s job.
	

	
	

	
	

	
	

	5. The writer then tells us about ‘behind the scenes’ jobs in healthcare. What types does she mention?

	

	A.
The writer tells us about other jobs in healthcare such as psychologists, surgeons and barbers.
	

	
	

	B.
The writer tells us about other jobs in healthcare such as cooking, cleaning and administration.
	

	
	


	
	

	6. David Knight then tells us about things you need to consider before becoming a nurse. What are they?

	

	A.
David Knight warns us that the hours are long and you need to talk to a lot of people.
	

	
	

	B.
David Knight warns us that it’s hard work and that you need to be able to work with people.
	

	
	

	
	

	7. What does the writer advise people to do if they’re interested in working in healthcare?

	

	A.
The writer advises people interested in working in healthcare to talk to their careers advisor or to go to their local college.
	

	
	

	B.
The writer advises people interested in working in healthcare to talk to their friends and family before making the decision.
	

	
	


Now check your answers with those given on page 34.
	Score   ___ out of 7

Date completed       /     /     
	Teacher/tutor comments

	Signed by student
	Teacher/tutor initials


Activity 3
Let’s take another look at SAQ 5, focusing only on the correct answers.

	1. What type of people will find working in healthcare rewarding?


	

	A.  People who are interested in medicine will find working in healthcare rewarding.
	

	
	

	B.  People who get on well with others will find working in healthcare rewarding.
	

	
	(

	
	

	2. How many people work in healthcare in the UK, and what types of jobs are there in the industry?

	

	A.
Millions of people work in healthcare and jobs range from dustbin emptiers to home helpers.
	

	
	

	B.
Millions of people work in healthcare and jobs range from doctors to care assistants.
	

	
	(

	
	

	3. Many men don’t choose this as a profession. Why not?

	

	A.
Many men don’t choose this as a profession because it’s still seen as ‘women’s work’.
	

	
	(

	B.
Many men don’t choose this as a profession because the wages are very low.
	

	
	

	
	

	4. The author quotes from David Knight. What does he have to say?

	

	A.
The author quotes David Knight to show that men do work in healthcare, and to tell us that he is a very good nurse.
	

	
	

	B.
The author quotes David Knight to show how a man feels working in healthcare, and to tell us that he gets annoyed when people say it’s a woman’s job.
	

	
	

	
	(

	
	

	5. The writer then tells us about ‘behind the scenes’ jobs in healthcare. What types does she mention?

	

	A.
The writer tells us about other jobs in healthcare such as psychologists, surgeons and barbers.
	

	
	

	B.
The writer tells us about other jobs in healthcare such as cooking, cleaning and administration.
	

	
	(


Activity 3 (continued)
	
	

	6. David Knight then tells us about things you need to consider before becoming a nurse. What are they?

	

	A.
David Knight warns us that the hours are long and you need to talk to a lot of people. 
	

	
	

	B.
David Knight warns us that it’s hard work and that you need to be able to work with people.
	

	
	(

	
	

	7. What does the writer advise people to do if they’re interested in working in healthcare?

	

	A.
The writer advises people interested in working in healthcare to talk to their careers advisor or to go to their local college.
	

	
	(

	B.
The writer advises people interested in working in healthcare to talk to their friends and family before making the decision.
	

	
	

	
	


Read the correct answers.  Can you see how they add up to a summary of the whole article?

Activity 3 - Feedback

The correct answers can be removed from the table. This is how they then look.

People who get on well with others will find working in healthcare rewarding.  Millions of people work in healthcare and jobs range from doctors to care assistants. Many men don’t choose this as a profession because it’s still seen as ‘women's work’. The author quotes David Knight to show how a man feels working in healthcare, and to tell us that he gets annoyed when people say it’s a woman’s job. The writer tells us about other jobs in healthcare such as cooking, cleaning and administration.  David Knight warns us that it’s hard work and that you need to be able to work with people.  The writer advises people interested in working in health care to talk to their careers advisor or to go to their local college.

This is a good summary of an original article which is about 410 words long.  This summary is 128 words long.  It’s just a bit more than a quarter of the length of the original.

	[image: image7.wmf]                     [image: image8.wmf]

	A summary is a shortened version
of the original text.  You should explain in your own words what 
the main points of the text were.


Writing skills: writing short summaries

You are going to be asked to summarise a text very soon.  It’s important, when you write a summary, that you follow these guidelines:

· Use your own words

· Make sure your summary is shorter than the original

· Focus on the main information only

· Write your summary so that it looks like a complete piece of writing. This means that you should check your writing to make sure that it makes sense when someone else reads it.

[image: image9.wmf]
When you write a summary,
 you need to write a smaller version of the original.
It needs to contain the same information, but in shorter form.




SAQ 6

Read the short report below and then answer the questions. Each question asks you to write a short summary.

	Report: Pharmacy Prescriptions

Last week, the pharmacy handled 200 prescriptions.  All of these were issued by local doctors.  Forty of the prescriptions were paid for at £6.20 each, and the rest were exempt from charges.  The exemptions were for children under 16 (45 exemptions); people receiving state benefits (55 exemptions) and retired people (50 exemptions).



	The items prescribed covered a huge variety of medicines.  The main categories of prescriptions were as follows: painkillers (40 prescriptions); antibiotics (30 prescriptions); skin ointments and creams (25 prescriptions); tranquillisers and sleeping tablets (15 prescriptions); antacid and ulcer treatment drugs (10 prescriptions); blood pressure drugs (30 prescriptions); others (10 prescriptions).


1. Write a short summary explaining how many people got exemptions and say why they were exempt (10–20 words).

2. Write a short summary explaining what the main types of prescriptions were for (10–20 words).  (Hint: the main types of prescription are the ones prescribed most often. You don’t need to list every type of prescription in this summary.)

3. Summarise the whole report in 20–40 words. (Hint: the answers to questions 1 and 2 should help you here!)

Check your answers against those on page 35.
	Score   ___ out of 3

Date completed       /     /     
	Teacher/tutor comments

	Signed by student
	Teacher/tutor initials


Summary of this lesson

Here is a list of what you’ve done in this lesson. 

· You learned what a summary is.

· You learned how to select important information from written texts.

· You learned how to write short summaries.

	End of lesson 5C


SAQ ANSWERS


Part A

1. Four (4)
2. Five (5)
3. Three (3)
4. The largest number was in the ‘slightly concerned’ category.

5. The lowest number was in the ‘very concerned’ category.

Part B
1. Ten (10)
2. Fifteen (15)
3. Twenty-five (25)
4. Fifty (50)
5. Twenty (20)
6. The largest number of people were in the category ‘six times yearly’.

7. The lowest number of people were in the category ‘more than twelve times yearly’.


1. 20 people

2. 20 percent were worried about heart attacks

3. 30 percent were worried about cancer

4. 30 percent were worried about diabetes

5. Answer C is correct. The text of the article tells us about some of the concerns people have. The graph tells us about things not included in the text.  The graph helps to illustrate all of the health concerns that people have.


1. ‘Do you believe that we have a duty to care for our elderly relatives?’  This is a closed question.


‘Why do you believe that we have a duty to care for our elderly relatives?’  This is an open question.

2. We can tell that the first is a closed question, because there is a very limited range of possible answers.


We can tell that the second is an open question, because there is an unlimited range of possible answers.


1.
Five people said that women should look after young children.

2.
One person said that men should take children to the doctor.

3.
Four people said that both men and women should take children out to play.


1.
B

2.
B

3.
A

4.
B

5.
B

6.
B

7.
A


Give yourself a mark for each answer which is similar to the answers given below.

If you’ve missed out some of the important information, give yourself a half-mark only.  

If your answers are longer than the word limits that were stated, give yourself a half-mark only.

1. Out of 200, 160 prescriptions were exemptions.  The reasons were because the patients were under 16, receiving benefit or over pension age.

2. The main prescriptions were for painkillers, antibiotics, and blood pressure drugs.

3. Last week, out of 200 prescriptions, 160 were exempt from charges because of age or the patient receiving benefits.  The most common items prescribed were painkillers, antibiotics and blood pressure drugs.










Diabetes


Teeth


Cancer


Heart Attack


Weight


Sight


Hearing





SAQ 5 Answers











The percentage of people in each category.
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The different categories of outdoor activities.
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The number of people in each category.
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SAQ 3 Answers





SAQ 1 Answers





SAQ 2 Answers
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This is the important part of this text.








These numbers tell you the number of people in each category.





These words describe the different categories that people belong to.
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Draw a column to show how many people answered ‘Women’.





Working with children needs special skills.  You really must have an interest in and understanding of young children before deciding that you want to work with them.  Most people who work with children feel that they can help the young people in various ways.





The different categories of outdoor activities.
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SAQ 6 Answers





Draw a column to show how many people answered ‘Men’.





These words describe the different categories that people belong to.





Draw a column to show how many people answered ‘Both’.





This part of the text provides additional information.





This part introduces the rest of the text.





Write the question that you asked here.
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SAQ 4 Answers





Person 1 said ‘men’ in answer to question 1.





Person 7 said ‘women’ in answer to question 1.
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These numbers tell you the number of people in each category.











Number of people
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