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INTRODUCTION
Welcome to this study section.  You are studying Communication at Intermediate 1 level.

This package contains three separate lessons.  Each of these lessons is a complete ‘chunk’ of material that is similar to a traditional class lesson. The difference is that you can work at your own pace through the lesson. Each of these lessons will take you approximately an hour to complete.

The theme of this study section is different abilities. The three lessons are:

· Hearing

· Seeing

· Mobility.
This study section contains activities, self-assessed questions and a tutor assessment. 

An activity asks you to do something such as read an article or write a letter. Most activities have feedback on the next page. The word feedback just means comments. You should try the activity before reading the feedback.
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Self-Assessed Question (SAQ)
When you see this symbol, you should answer the questions, and then check your answers with those given at the end of the study section.  
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Tutor Assessment (TA)
These are activities or questions that you answer then submit to your teacher or tutor for marking.

LESSON 2A
This lesson is about hearing. Hearing is something that most of us take for granted – but for many people, hearing is a real problem.

Not everyone with a hearing problem is deaf.  And not everyone who can hear well has perfect hearing.  We all have different abilities when it comes to hearing.

This lesson will help you to understand what goes into a magazine article.

Reading and writing skills

You’re going to be asked to write a short article for a magazine soon.  Before you begin, you should think about how magazine articles are written.

Activity 1
Look at some old magazines.  After you’ve done this, choose two that are quite different and answer the questions that follow. I’ve done one to get you started.  I looked at a magazine called Digital Photography Made Easy. 

1. What is the name of the magazine?


Digital Photography Made Easy
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2. What is the magazine about? 


Digital photography. Digital cameras. How to take better photos.
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3. How were the pages laid out? (Headlines, use of columns, pictures, graphics, etc.)


Headlines on each story. Three columns to a page. Each page has 
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lots of colour pictures. Some pages have colour boxes with extra 
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information included.

4.
Did the magazine contain any specialist terms? If so, give 

examples. 


Yes, it contained words that would be difficult to understand unless 



you’re interested in digital photography, e.g. megapixel, resolution, 



colour depth, etc.


5.
Who would read this magazine?


Anyone interested in photography – especially digital photography.  



Also people thinking about buying a digital camera.


Now answer questions about the two magazines you have chosen.

Activity 1 (continued)

Magazine one

1. What is the name of the magazine?


2. What is the magazine about? 


3. How were the pages laid out? (Headlines, use of columns, pictures, graphics, etc.)




4. Did the magazine contain any specialist terms? If so, give examples. 




5. Who would read this magazine?



Activity 1 (continued)
Magazine two

1. What is the name of the magazine?


2. What is the magazine about? 


3. How were the pages laid out? (Headlines, use of columns, pictures, graphics, etc.)



4. Did the magazine contain any specialist terms? If so, give examples. 



5. Who would read this magazine?



Activity 1 - Feedback
I don’t know what magazines you chose, of course, but I hope that you were able to see that magazines are often written in similar ways.

Most magazines are about something specific, such as:
· computing

· fishing

· fashion

· issues of interest to young women

· issues of interest to women

· technology

· cars.
Magazines are usually written:

· in columns

· with a lot of colourful pictures and graphics

· with headlines

· with coloured text and/or with coloured break-out boxes.
Most magazines will contain some specialist words. These are words that are easily understood by the readers, but which other people might not understand.

Magazines are usually aimed at a particular type of reader.  For example, people interested in music will buy music magazines.  People who are keen on gardening will buy gardening magazines.  People interested in cars will buy magazines about cars.




SAQ 1

Read this magazine article, then answer the questions that follow.


Deaf not daft!

A young deaf woman's story

Leanne Burton works in an office, and lives in her own flat in Edinburgh. Nothing unusual there, and to look at Leanne you’d think that she was just a typical young woman.

So why does she suffer from discrimination?  People shout at her, and get angry when she doesn’t understand. Many people shun her, and seldom a day goes past that people don’t make some comment about her.  Once someone spat in her face and screamed obscenities at her.

Different abilities
Leanne gets treated this way because she’s different from most people. Leanne is deaf.  ‘I was born deaf and have never known anything else,’ she told me.  But her deafness hasn't stopped her being successful. ‘I hate it when people think that because I’m deaf I must also be “dumb”.  Dumb means daft, and I'm not daft! Nobody thinks a blind person is less intelligent because she can't see.  So why do people treat me so differently?’ 

Embarrassment

‘I get upset sometimes,’ she told me, using British Sign Language (BSL) translated for me by her sister. ‘People often feel embarrassed by my deafness and they feel that people are looking at them when they try to communicate with me.  There’s no need for them to feel like this, as I can lip read well. To lip read, I need people to speak clearly, and most of all they must look at me. I can’t read the back of your head!’ 

Leanne told me of an occasion when a man asked for directions. ‘I lip read what he said, and I started to try to explain it to him. He looked really confused.  He lost his temper, and spat at me and said, “people like you should all be locked up out of harm’s way.” I remember thinking, why?  Who was it that was losing his head? Not me!’
‘People at work are great,’ she explained,  ‘but sometimes customers stop talking to me once they realise I’m deaf and move over to one of my colleagues.  Other times people shout at me, because they think I'm hard of hearing.  This makes it harder to lip read though – and I’d prefer them just to talk to me.’
I asked her if she had one wish what would she wish for.   Her answer surprised me.  ‘If I had one wish it would be that everyone in the world would realise that deaf people are perfectly ordinary – we just communicate in a different way that’s all. We may be deaf, but we’re not daft.  Treat us like ordinary people!’
SAQ 1 (continued)

1. Why do people treat Leanne Burton differently?


 (1 mark)

2. Give three examples of ways that she has suffered because of her differences.


1. 
 (1 mark)

2.  
 (1 mark)

3.  
 (1 mark)

3. What does BSL stand for? 


 (1 mark)

4. Why does Leanne think that people react so badly to her?



(1 mark)

5. Leanne can lip read.  What does she need people to do when they're talking to her?


A. Speak very loudly or shout


B. Speak extra slowly and at a loud volume


C. Speak clearly and look at her


(1 mark)
Now check your answers with those on p 25.
	Score   ___ out of 7

Date completed       /     /     
	Teacher/tutor comments

	Signed by student
	Teacher/tutor initials




TA 1

Write an article for a new magazine. The magazine is called Young People’s Lives.  It's a magazine where young people’s issues are discussed.

Your article is meant to give information to members of the public about deafness.  Your article should be about 100 words long.

You can re-read the article about Leanne Burton and get some information from that.

Here are some other facts about deafness that you can include in your article.
· In the UK, about 8.7 million people have some problem with hearing. This means that one person in seven has some sort of hearing problem.

· Problems with hearing range from not hearing well in a crowd to complete deafness.

· Deaf people might communicate using sign language.

· Some deaf people can lip read.

· Some deaf people can talk.

· Some deaf people can't talk.

· The phrase 'deaf and dumb' is considered to be rude.

· Anyone can learn to finger spell.

· Anyone can learn sign language.

Remember that earlier on you looked at how magazine articles were written.  Try to write your article the way you'd like it to look in the magazine.

When you've finished your article, give it to your teacher or tutor.

Summary of this lesson

Here is a list of what you’ve done in this lesson. 

· You learned about the layout of magazines.

· You read a magazine article.
	End of lesson 2A


LESSON 2B
Can you imagine not being able to see your way around? Can you imagine not being able to see your mother, or your partner, or your children?

This lesson is all about sight and seeing.  In this lesson you're going to be asked to think about how it must feel to have a problem with vision.  You're also going to be asked to take part in a meeting to discuss what problems there are for people who have a visual difficulty. 

‘Visually-impaired’ is the phrase that you should use when referring to someone with a visual difficulty.  Blindness is only one type of visual impairment. There are many other kinds of visual impairment too.  Some people are extremely short-sighted. Others have what is called ‘tunnel vision’. This means that they see as if they’re looking through a tunnel.  Cataract is another type of visual impairment – this is a condition where the lens of the eye becomes cloudy and it is difficult to see.

This lesson helps you to develop the following skill:

· knowing what to say in a meeting.
Talking skills


You are going to be asked to take part in a meeting soon.  Have you ever been involved in a meeting before?  A meeting is where a group of people get together to discuss something.  Everyone in a meeting is expected to say something, and everyone is expected to listen to everyone else.

What goes on in a meeting?

Usually, there is an agreed list of topics to be discussed.  This list is called an agenda.  The topics are discussed in the order in which they appear on the agenda.

There is usually a chairperson.  His or her role is to keep the meeting in order and to allow people to speak.  He or she also makes sure that the meeting doesn't get 'side-tracked' or go off-topic.

How do I know when to talk?

You can talk whenever you feel you have something to say.  You should listen carefully to what other people have to say, and respond in a useful way.

You might be asked by the chairperson to say something. Don't worry about this – you can prepare in advance.

How long does a meeting last?

It depends on the meeting.  The meeting you're going to take part in today will last for about ten minutes.

Is a meeting like a solo presentation?

No, it's not.  In a solo presentation, you're the only person talking and you have to talk for a few minutes non-stop.

In a meeting everyone has something to say, and you don't need to say all of your points at once. 


Will I be embarrassed because everyone’s 
looking at me?

No, this shouldn’t be a problem.  You only need to talk when you’ve got something to say. Everyone talks in a meeting for a few moments at a time. Everyone is under the same amount of pressure. 

Activity 2
You're now going to be asked to take part in a meeting. The agenda for the meeting is on page 15. Have a look at it now, and then come back to this page.  You should use this page to note down your ideas before the meeting.

· Select a group of people to work with. You need to work with at least two others.


Names of your group members 



· Before you go into the meeting, you should think about your school or college.   Make a list of areas where you think someone with a visual difficulty might encounter problems.

	Where are there problems?
	Describe what you think 
the problem is.

	
	

	
	

	
	

	
	


· Make a list of things that you think need to be improved.

	What needs improving?
	How should it be improved?

	
	

	
	

	
	

	
	


Activity 2 (continued)

· In the meeting, you’re going to be asked to think about this question. Should visually-impaired students be in mainstream classes?

Think about how you feel about this issue before you go into the meeting.  Note your ideas here. Try to explain why you think the way you do.





Continue on a separate sheet of paper if necessary.

Activity 2 (continued)

Here is the agenda for the meeting.

Meeting to discuss the problems faced by students with a visual disability

Agenda

1. Chairperson’s welcome

2. What problems do visually-impaired students face in our school or college?

3. What can be done to help visually-impaired students?

4. Should visually-impaired students be in mainstream classes?

5. Meeting’s recommendations

6. Meeting closes

You are now ready to hold your meeting.  

The purpose of this meeting is to allow everyone to share ideas about the problems faced by visually-impaired students.  It doesn’t matter if you think differently from someone else in the meeting.  The meeting will be most successful if many different ideas are shared.

Tell your teacher or tutor that you are ready, and good luck.  He or she will chair the meeting, if taking part.  If he or she isn’t taking part, you should nominate one person to be the chairperson.

If you’re not sure, ask your teacher or tutor for advice.

There is no feedback on this activity. Your teacher/tutor will discuss it with you.

Summary of this lesson

Here is a list of what you’ve done in this lesson. 

· You learned how to prepare for a meeting.

· You learned what to say in a meeting.

	End of lesson 2B


LESSON 2C
The final lesson in this study section looks at the issue of mobility.  
I hope you can see by now that people with hearing or visual difficulties are just ordinary people who happen to have different abilities to everyone else.

It will come as no surprise to you to learn that people with mobility problems also have different abilities.  Having a mobility difficulty doesn't mean that people don't get around!  

Some people discriminate against people with mobility differences, and this is unfair.  The Disability Discrimination Act is meant to combat discrimination.

In this lesson, you will learn how to lay out a letter.

Activity 3
Discrimination refers to the ways in which people are treated unfairly. This is usually caused by people not knowing the facts about other people.  For example, if you were going into a club and the bouncer stopped you because you were wearing trainers, you could say that the bouncer discriminates against people wearing trainers. 

Look up the word ‘discrimination’ in a dictionary, and write a definition down here. (If the word ‘discrimination’ isn’t in your dictionary, look up the word ‘discriminate’ instead.)



There is no feedback after Activity 3.


Reading and writing skills

Soon you're going to be asked to write a letter.  Before you do this you will read a letter so that you can see how a letter should be laid out.  It's important when you write a letter that you follow certain simple rules.

A letter usually contains all of the following:

1. the address of the person who wrote it

2. the date

3. the name and address of the person for whom it's meant

4. a greeting (such as Dear Mrs Anderson)

5. the 'body' of the letter (the words that express the main points being made)

6. a closing greeting (such as Yours sincerely)

7. the writer's signature

8. the writer's name printed underneath the signature.

Activity 4
Read the letter overleaf.  Read it carefully and think about the main points that are being discussed in it.

Look for the eight things listed above, as well. Write their numbers in the margin opposite each relevant part of the letter. All eight are there!

There is no feedback after Activity 4.

After you've done this, complete SAQ 2 on page 20.

Disability Campaign Organisation

43 Maybole Way

Edinburgh

EH12 8ZP

27 September 2003

Principal

Forthview College

Edinburgh

EH76 4DA

Dear Mrs Grindlay

I have received a complaint about your college from Mr H. Watson, who is a wheelchair user.  He told me that he came into your college recently, and was disappointed to find that there was only one disabled parking space, and this was in use.

When he did get into the college, he had to get out of his wheelchair and climb up three steps because there was no ramp. He also said that he was unable to get into the reception office because the door was too narrow for his wheelchair.  He was interviewed in a corridor and he said that he felt embarrassed.

I am sure you are aware of the Disability Discrimination Act (DDA).  The DDA covers many different types of companies and organisations. For example, it covers:

· banks, shops, restaurants and hotels

· cinemas and theatres

· local council services and health services

· sports centres and football grounds

· schools and colleges.
The DDA means that you cannot treat a person with a disability differently from anyone else.  You are expected to make reasonable adjustments to your facilities to meet the different needs of disabled users.  In your case, you seem to need to create more disabled parking spaces, and you need to look at the width of your doorways.

I hope that you will look at implementing these changes.  Failure to do so means you are discriminating against disabled people.  Your college could then be prosecuted.

Yours sincerely

Richard G. Bristol

Richard G. Bristol, Campaign Officer



SAQ 2

1. List three things that happened to Mr Watson when he visited the college.

1 mark

1 mark

1 mark

2. What is the name of the college that he visited?

1 mark

3. What do the initials DDA stand for?

1 mark

4. List three types of company or organisation that must comply with DDA legislation.

1 mark

1 mark

1 mark

5. List three things that the college should do to comply with the DDA.

1 mark

1 mark

1 mark

6. What is the name of the organisation that Richard Bristol works for?

1 mark

Now check your answers with those on pages 25 and 26 of this study section.

	Score   ___ out of 12

Date completed       /     /     
	Teacher/tutor comments

	Signed by student
	Teacher/tutor initials




TA 2

Use the form overleaf to write a letter. If you prefer, you can use a PC to write your letter, or you can write it on a separate piece of paper.

You are Mrs Grindlay, Principal of Forthview College.  You're going to write to Mr H. Watson to apologise for the inconvenience he experienced in your college. You should also explain what you intend to do to improve the situation.

Your letter should be about 100–150 words long.

Read the letter sent by Richard Bristol again, and compose your reply.

You can use Mr Bristol's letter to help you to write your letter.   Look at the layout that he has used. You can use the same type of layout for your letter. You might also find that SAQ 2 helps you with this TA.

After you've written your letter, pass it to your teacher or tutor who will read it and give you some feedback.




Summary of this lesson

Here is a list of what you’ve done in this lesson. 

· You learned about letter layout.

· You wrote a letter.

	End of lesson 2C 


SAQ ANSWERS


1. People treat Leanne differently because she is deaf.

2.
You should have given three points. Score one mark for each point that you've made from this list (maximum of 3 marks).
· People shout at her.
· People get angry with her.
· People make comments about her.
· People ignore or shun her.
· People treat her as if she was daft.
· Someone spat at her once.
· Someone shouted obscenities at her once.
· Sometimes customers stop talking to her, once they realise that she's deaf.
3. British Sign Language

4. Leanne thinks that people react so badly because they get embarrassed.

5. C: Speak clearly and look at her


1. One mark for each one of those that you identified (maximum of 3 marks).
(i)
He couldn’t get a disabled parking space.
(ii)
He had to climb stairs.
(ii)
He couldn’t get his wheelchair into the reception area.
(iv)
He was interviewed in a corridor.
2. Forthview College

3. Disability Discrimination Act

4. One mark for each type that you identified from this list (maximum of 3 marks):

· banks, shops, restaurants and hotels

· cinemas and theatres

· local council services and health services

· sports centres and football grounds

· schools and colleges.
5. The three things that the college should do are (1 mark for each point given):



create more disabled parking spaces


put ramps in to replace steps


widen doorways.

6.
Disability Campaign Organisation






















Want to know more?


You can learn how to finger spell on the Royal National Institute for the Deaf (RNID) website. Details from:


www.rnid.org





BBC TV produces programmes for the deaf.  Details from: www.bbc.co.uk/seehear





























SAQ 2 Answers





SAQ 1 Answers











Principal


Forthview College


Edinburgh


EH76 4DA





3 October 2003














Mr H Watson


32 Dressington Avenue


Edinburgh


EH89 4RE





Dear Mr Watson
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