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INTRODUCTION

Welcome to this study section.  You are studying Communication at Access 3 level.

This package contains three separate lessons.  Each of these lessons is a complete ‘chunk’ of material that is similar to a traditional class lesson. The difference is that you can work at your own pace through the lesson.  Each lesson will take you approximately an hour to complete.

The theme of this study section is advertising. 

This study section contains activities, self-assessed questions and a tutor assessment. 

An activity asks you to do something such as read an article or write a letter. Most activities have feedback on the next page. The word feedback just means comments. You should try the activity before reading the feedback.
.
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Self-Assessed Question (SAQ)

When you see this symbol, you should answer the questions, and then check your answers with those given at the end of the study section.  

Tutor Assessment (TA)

These are activities or questions that you answer then submit to your teacher or tutor for marking.

LESSON 6A

Introduction to lesson 6A

Welcome to lesson 6A.  This lesson is about reading and understanding adverts.  Here is a list of the things that you’re going to be doing:

· reading some adverts

· answering some questions about the adverts

· deciding which adverts are most effective.

During the lesson, you’ll also work on the following skills:

· defining the purpose of adverts

· working out what the important points are in an advert

· working out how what makes an advert effective.

What is the purpose of advertising?

Advertising costs a lot of money.  Companies can advertise in many different ways:

· television

· newspapers

· magazines

· billboards

· direct mail (or junk mail) – advertising that comes in the post.

You can probably think of some other types as well.

There’s a lot of advertising out there. So why do companies advertise? What is the purpose of advertising?

Advertising has many purposes. Here are some of them:

· to sell you something

· to persuade you to try something

· to tell you about something

· to encourage you to try a new product

· to convince you that you need to buy a new product.

You’re now going to think about the purpose of some adverts.

You will be asked what the purpose of an advert is. 

Here’s an example.

What is the purpose of an advert that says, ‘This car costs less than £200 per month’?

· The purpose of this advert is to sell the car to people.

or

· The purpose of this advert is to persuade people that they can afford this car.

Now do the SAQ overleaf.



SAQ 1
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1. What is the purpose of an advert that says, ‘Dazzle washes better than other powders’?


2. What is the purpose of an advert that tells you how nice the beaches are in Spain?




3. What is the purpose of an advert telling you that smoking is bad for your health?




4. What is the purpose of an advert about a new music CD?




5. This time you should identify two purposes for the advert.
What are the two purposes of an advert that says, ‘Drink Cooler Cola – the new cool drink, that’s different from the rest’?

When you’ve finished, check your responses with the answers on page 31.

	Score  ___ out of 5


	Tutor’s comments

	Date
	Tutor’s initials and date


SAQ 2
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Read the following four adverts and then answer the questions.

Advert A
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1. What is the purpose of this advert?


2. What price is the CD player?

Advert B
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Phone today for a
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NI-I -[
Gas Central Heating
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in time for
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GasWarm Central Heating Systems Ltd.
Telephone 0200 337766




3. What is the purpose of this advert?


4. How do you know this is the purpose?


5. How much does it cost to get a quotation?
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SAQ 2 (continued)

Advert C
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6. What is the purpose of this advert?


7. Quote one line that proves that this is the purpose.




8. Should someone without experience apply? Why, or why not?



SAQ 2 (continued)
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Advert D
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9. What is the purpose of this advert?


10. How did the words help you to work out the purpose?

11. How did the picture help you to work out the purpose?



12. Are buses good or bad for the environment? 

When you’ve finished, check your responses against the answers on page 32.

	Score  ___ out of 12


	Tutor’s comments

	Date
	Tutor’s initials and date


What makes an advert effective?
An advert is effective (useful) if:

· It attracts someone’s attention. 
A good advert should make you want to stop and look at it (or read it).

· It makes you think about the thing being advertised. 
For example, the advert for ‘GasWarm’ on page 5 should make you think about buying central heating. The advert on page 7 should make you think about using the bus.
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An advert is effective if it makes you think differently.

For example, an effective advert might make you:

· want to buy something

· feel persuaded about something

· understand something you didn’t understand before

· feel that you want to try a new product

· feel convinced that you need a new product.
SAQ 3
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Here is an advert. Read it carefully, and then answer the questions overleaf.
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SAQ 3 (continued)
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You’ve just read an advert about Scotland.  Its purpose was to persuade people to come to Scotland for a holiday. This is a useful advert for anyone interested in visiting Scotland.

Which of these things made it a useful advert? Choose the four things that made it useful.

	a.
	It tells you to be prepared for bad holiday weather.
	

	
	
	

	
	
	

	b.
	It invited you to send away for more information.
	

	
	
	

	c.
	It told you how much a holiday costs in Scotland.
	

	
	
	

	d.
	It told you that you there are castles all over Scotland.
	

	
	
	

	
	
	

	e.
	The picture showed you a Scottish castle. This catches your eye.
	

	
	
	

	
	
	

	f.
	It said that Scotland has lots of castles and mediaeval sites.
	

	
	
	


When you’ve finished, check your responses with the answers on page 33.

	Score  ___ out of 12


	Tutor’s comments

	Date
	Tutor’s initials and date


Summary of this lesson

Here is a list of what you’ve learned in this lesson. 

· You learned how to understand adverts.

· You learned that adverts have a purpose.

· You learned how to work out if an advert is useful or not.

	End of lesson 6A.  


LESSON 6B

Introduction to lesson 6B

Welcome to lesson 6B.  This lesson is about reading and writing adverts. Here is a list of the things that you’re going to be doing:

· reading some adverts for cars

· writing an advert for a car

· taking part in a role play.

As you work through this lesson, you will learn the following skills:

· how to select information for an advert

· how to write an advert

· how to answer questions in a phone call.
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Before buying something, it’s normal to do some research.

You can find out lots of information by reading adverts.
 However, you need to be careful when reading adverts, too.
Some adverts might mislead you!

Reading adverts

There are a lot of adverts in newspapers and magazines.

Some adverts have a picture. They are called ‘display adverts’.  These usually take up a fair bit of space on the page – or even the whole page.  The advert on page 9 of lesson 6A shows you what this type of advert looks like.

Some adverts don’t have pictures.  They’re all words, and they usually appear in columns. They are called ‘classified adverts’ and they look like these:
	Daewoo Matiz. 2001 (51 plate). Sunshine yellow. One careful lady owner since new. Full service history only 17,000 miles. £5000.  Tel 01811 864563 

Ford Escort 1997 (R plate). Four door. Petrol 1600. 85000 miles on the clock. Long Mot. Excellent condition.  Body work in great order. Includes Sony CD/Radio.  £2995. Tel 01111 222333

Ford Orion. Diesel 1.6 litres.  50 MPG.  No MOT, but a good runner. 120,000 miles. 1990. Green. Only £400 or nearest offer. Email GarySmith321
@InternetISP.com
	Peugeot 205. One owner since new. Metallic blue. Fully serviced. Low mileage for the year. Has to be seen to be appreciated. An ideal car for young driver as it has low insurance costs. £1400.  08765 132861

Sierra. 1985. For spares or could be restored by enthusiast. £100. Call for details. 09272 7482921

Volkswagen Polo 2002 (52 reg.) 1.8litre engine. 5 door hatchback. Warranty till 2005. Midnight Blue metallic paint. Having to sell as owner has just got company car. £7500 no offers. Call 01811 004010.


Facts and opinions in adverts

Facts

In the UK, adverts must comply with the law. Adverts must be truthful.  This means that you can’t lie in an advert. For example:

· you can’t say that your car has four doors if it’s only got two doors

· you can’t say that it’s done 20,000 miles if it’s done 90,000

· you can’t say it’s green if it’s red.

You must tell the truth.  This means that what you say in an advert must be factual.

Opinions

You can put your opinion into an advert.

For example, you can say things like:

· this car is a lovely car

· the car is an ideal car for new drivers

· the first person to see it will buy it.

These are all opinions, really.  It is your opinion that the car is lovely.  It is your opinion that the car is ideal for new drivers. It is your opinion that the first person to see it will buy it.

The difference is simple.

· A fact can be proved. 

· An opinion is just your feelings about the thing being sold.

Be cautious when reading adverts

When you read adverts, be careful that you don’t get facts and opinions mixed up.

You should make your decision about something based on facts.

SAQ 4
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Read the classified adverts on page 13 and then answer these questions.

1. How many miles has the Daewoo Matiz done?


2. Which three of these things does the Ford Orion offer?
	(
	Diesel engine
	(
	An MOT
	(
	A CD player

	(
	55 MPG
	(
	50 MPG
	(
	A good running car


3. What phone number would you call if you were interested in the  Peugeot 205?

4. Why is the Peugeot 205 suitable for a young person?

5. The Peugeot 205 advert says that it ‘has to be seen to be appreciated’. Is this a fact or an opinion?

	a.
	It’s a fact
	(

	b.
	It’s an opinion
	(


6. Why does the Peugeot 205 advert say that it ‘has to be seen to be appreciated’?

	a.
	The advertiser thinks that it’s in such a bad state you need to see it yourself.
	(

	b.
	The advertiser thinks that it is in good condition and you need to see it to appreciate how good it is.
	(




SAQ 4 (continued)
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7. What colour is the Volkswagen Polo?

8. Why is the Volkswagen for sale?

9. If you were looking for a new car, would these adverts be helpful?  Give a reason.

When you’ve finished, check your responses with the answers on page 34.

	Score  ___ out of 9


	Tutor’s comments

	Date
	Tutor’s initials and date


How to write an advert

When you write an advert, you must choose what information to put into it.

You’ve only got so many words to write. Most adverts charge by the word.  A long advert will cost more than a short one.

It makes sense to get all the really important information into your advert, and to leave out the less important parts.

Try to follow these simple rules.

· The most important information goes first.

· The less important information goes last.

· The unimportant information gets left out.

· You must tell the truth.
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When you write anything,
you need to decide what 
to put into it and what to leave out.

Activity 1

Write a short advert to sell the following car.  Start off by putting a tick next to the information that you want to put in the advert.

Remember that unimportant information doesn’t need to go into the advert.

	(
	It’s a Ford Escort car.

	(
	It is a 1996 registration.

	(
	It is red.

	(
	It has lots of rust.

	(
	It was resprayed 6 months ago.

	(
	It’s a 4-door model.

	(
	The seats are grubby.

	(
	The engine makes a funny sound when it starts up.

	(
	It has a nine-month MOT.

	(
	It has 4 new tyres.

	(
	It has a 85,000 miles on the clock.

	(
	It gets 35 miles to the gallon.

	(
	Rainwater drips in when it’s very wet.

	(
	It needs a new exhaust.

	(
	It starts first time.

	(
	The price is £800 pounds.

	(
	It has a radio cassette, but the cassette doesn’t work.

	(
	It doesn’t have an alarm.


Once you’ve decided what information to include, write your advert.  Your purpose is to sell the car, so you want to stress the positive things about it.  

Remember that you can’t tell any lies in an advert, but you can stress all of the good things about the car.

You can also put your opinions about the car into your advert, as long as you keep it truthful.

Activity 1 - feedback

Your advert will be different from mine. I wrote two to let you see different styles.

Here’s my first advert. It uses full sentences.  
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More usually, people write very short sentences in adverts.  Here is my second version of the advert.  It uses short phrases.
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I hope that yours was like one of these.  You should have written an advert which contained positive points about the car.

Show it to your teacher/tutor for comment.

Activity 2

Work with a partner on this activity.  One of you should pretend to phone the other.  Say that you’ve seen the advert on page 19 in the paper, and ask for details.

The other should pretend to be the owner of the car.  

The person who’s interested in the car should ask some of the following questions.

1. What colour is the car?

2. How many miles has it done?

3. How long is the MOT?

4. What are the tyres like?

5. Is it a 2-door car or a 4-door car?

6. How many miles do you get to the gallon?

7. When can I come to see the car?

8. Where do you live?

9. Can I drive it for myself?

If you are the car’s owner, you should be ready to answer any questions that are asked.   You must answer each question. Try to say as much as you can. Don’t just give short answers.
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This man gives a detailed answer to the question.

Activity 2 - feedback

When you answer questions, you should try to say as much as you can.

In the activity, you were asked to say as much as you could to answer each question.   Real-life conversations are like this.

We don’t usually give very short answers to questions. We usually give lots of information in our answers.
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Asking and answering questions is a big part of work.
 You should be able to give full and detailed replies to questions.
Summary of this lesson

Here is a list of what you’ve learned in this lesson. 

· You learned more about reading adverts.

· You learned about the differences between display adverts and classified adverts.

· You learned how to write an advert of your own.

· You learned how to respond to questions about your advert.

	End of lesson 6B.  


LESSON 6C


Welcome to lesson 6C.  This lesson is about interviewing someone, and then writing an advert and a letter based on the information you get in the interview. In this lesson, you’re going to do the following things:

· interview someone

· write an advert

· write a letter.

As you work through this lesson, you’ll develop the following skills:

· asking clear questions

· listening to answers

· summarising what people say

· writing effective communications.


You’ll learn how to interview someone in this lesson.
Good interviewers ask clear questions
and listen carefully to the reply.

Interviewing someone

When you interview someone you usually have a list of questions to ask.

It’s important that you plan your questions in advance.  This will help you to get the right information.

It’s also important that you listen carefully to the answers that you get. 


This doctor interviews the patient.
He knows what questions to ask.
He must listen carefully to the answers.
 If he doesn’t, he could diagnose 
the wrong problem.

When would you go to an interview?

Have you ever been to an interview?  Interviews are common in situations like these: 

· a job interview

· an interview by the police

· an opinion poll interview

· an interview with a lawyer.

There’s other occasions when you might be interviewed, or when you might interview someone.

Interviews are usually quite formal, with a formal tone.  This means that you should try to treat the interview in a serious manner.  

Activity 3

You will need to work with one other person for this activity.  You are going to take part in a role-play.  One will play the part of an estate agent and one will play the part of a customer.

The customer is planning to put his house up for sale. The estate agent will interview the customer to get information to write an advert about the house.

Before you begin

You must both prepare for the interview between the estate agent and the customer.  During the interview, the estate agent will ask a list of questions.  

To make it easier for you, there is a form overleaf.  It lists the type of questions that an estate agent would ask.  Both of you should read it carefully now. 

If you are the customer, you should think about what your answers will be.  You can talk about your own house if you like: or just make one up if you prefer.

If you are the estate agent, you should think about what answers the customers might give you.

Find yourselves a quiet place. Facing each other over a table is ideal.

When you’re ready to start

· The estate agent should ask the questions.  

· The customer should answer all the questions that the estate agent asks.

· The estate agent will write down the answers on the form.

· After you’ve done this activity, swap roles and try again.


Remember that a good interviewer listens carefully
and writes down the answers accurately.
Activity 3 (continued)
	Elliot’s Estate Agents

Branches in Inverurie and Elgin



	Customer’s Name
	

	Address of the property for sale
	

	What type of property is it (flat, semi-detached house, detached house)?
	

	Approximately when was the property built?
	

	How many bedrooms does the property have?
	

	How many other rooms does it have (e.g. sitting room, dining room, etc.)?
	

	What improvements have you made to the property?
	

	What type of heating does it have?
	

	Are the windows double glazed?
	

	Does the property have a garage?
	

	Size of garden (if applicable)
	

	Are the carpets included?
	

	What other extras are included in the price (if any)?
	

	What price do you want for your property?
	


Activity 3 - Feedback

You should have done that activity twice:

· once as the customer

· once playing the part of the estate agent.

When you played the part of the estate agent, you should have completed the form on page 25.

Keep this form safe, as you will need this information again in this lesson.

Writing a property advert

Soon you’re going to write a property advert.  Here’s what a property advert looks like.
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Offers over £96,000
	430, Gardner Crescent, Stenhousemuir

This property is in good condition. It has a large living room with a separate dining room, fully fitted kitchen and 3 bedrooms. Full gas central heating is included. The property is fully double glazed.  There is a single garage to the side of the property. The garden is in excellent condition. The price includes all carpets and curtains and a garden shed.  This property is situated near to the local primary school.


SAQ 5


Read the advert on the previous page, and then answer these questions.

1. What is the purpose of this advert?




2. How many bedrooms does it have?




3. Does the writer think it’s a nice house? Explain how you know.




4. Would someone who wants to buy a small flat find this advert useful? Explain how you know.

When you’ve finished, check your responses with the answers on page 35.

	Score  ___ out of 4


	Tutor’s comments

	Date
	Tutor’s initials and date


TA 1


Part 1

On a separate sheet of paper, write an advert similar to the one on page 27 for your customer’s property.  The information that you gathered in Activity 2 will help you with this.  Try to write at least 50 words. You can write more words than this if you like.

Part 2

After you’ve done this, write a letter to your customer on a new sheet of paper.  In the letter, you should say the following things.

· Thank the customer for allowing you to sell his/her house.

· Tell them that you’ve advertised his/her property in the local newspaper.

· Tell them that the advert will run for six weeks.

· Explain that you will phone when anyone enquires about the house.

· You will arrange for interested people to be shown around.

Try to write at least 50 words. You can write more words if you like.

You learned how to write letters in lesson 5A. Quickly look back to that lesson, if you’ve forgotten how to write a letter.

Check your spelling and punctuation before submitting your work for marking.
Give both pieces to your teacher/tutor when you’ve finished.

Summary of this lesson

Here is a list of what you’ve learned in this lesson. 

· You learned how to interview someone.

· You learned that you need to listen carefully when interviewing someone.

· You learned how to read and write property adverts.

	End of lesson 6C


SAQ ANSWERS



Your answers should be similar to these. Give yourself a point if you have said something like these answers.

1. What is the purpose of an advert that says ‘Dazzle washes better than other powders’?
· The purpose is to persuade people to buy this washing powder.
or
· The purpose is to convince people to try this washing powder.


2. What is the purpose of an advert that tells you how nice the beaches are in Spain?
· The purpose is to encourage people to book a holiday to Spain.
or
· The purpose is to tell people about how nice Spain is.



3. What is the purpose of an advert telling you that smoking is bad for your health?
· The purpose is to persuade people to give up smoking.
or
· The purpose is to tell people about the dangers of smoking.


4. What is the purpose of an advert about a new music CD?
· The purpose is to make people aware that a new cd is available.
or
· The purpose is to persuade people to buy this CD.

· What are the two purposes of an advert that says, ‘Drink Cooler Cola – the new cool drink, that’s different from the rest’?

· The purpose is to tell you that there is a new brand of cola on the market.

· The purpose is to persuade you to try this new brand of cola.

· The purpose is to tell you that Cooler Cola is better than other types of cola.

· The purpose is to tell you that Cooler Cola is a cool drink.


1. The purpose of this advert is to sell a CD player.

2. The price is £25 or nearest offer.

3. To persuade people to buy gas central heating.

4. There are lots of reasons: Give yourself a mark for any one of these:

· it says ‘Don’t be cold this winter’

· it says that a new central heating system can be installed before Christmas

· it invites people to phone for a quotation.

5. It costs nothing: they are free.

6. The purpose of this advert is to advertise jobs, or to recruit people to the company.

7. Give yourself a mark for any one of these answers:

· it says ‘Carewell Nursing Home requires care assistants’

· it says ‘Part time and full time positions available’

· it says ‘applicants must be experienced’

· it tells you how to apply for one of the jobs.

8. No. If you don’t have any experience, you should not apply. It says that applicants must be experienced.

9. The purpose of this advert is to persuade people to use the bus.

10. Give yourself a mark for giving an answer like any one of
these.

· The words say ‘use the bus.’  This means it wants us to take the bus more.

·  The words tell us that buses are good for the environment. This encourages us to take the bus.

11. The picture shows a bus, so it makes it clear it’s about buses.

12. Buses are good for the environment.


	This article was useful because:

b) It invited you to send away for more information. 


d) It told you that you there are castles all over Scotland. 


e) The picture showed you a Scottish castle. This catches your eye.


f) It said that Scotland has lots of castles and mediaeval sites. 

Answers A and C were not correct.



	



1. How many miles has the Daewoo Matiz done?
17,000 miles

2. Which three of these things does the Ford Orion offer?
	(
	Diesel engine
	(
	An MOT
	(
	A CD player

	(
	55 MPG
	(
	50 MPG
	(
	A good running car


3. What phone number would you call if you were interested in the  Peugeot 205?
08765 132861


4. Why is the Peugeot 205 suitable for a young person?
Because it has low insurance costs.

5. The Peugeot 205 advert says that it ‘has to be seen to be appreciated’. Is this a fact or an opinion?

	a.
	It’s a fact
	(

	b.
	It’s an opinion
	(


6. Why does the Peugeot 205 advert say that it ‘has to be seen to be appreciated’?

	a.
	The advertiser thinks that it’s in such a bad state you need to see it yourself.
	(

	b.
	The advertiser thinks that it is in good condition and you need to see it to appreciate how good it is.
	(


7. What colour is the Volkswagen Polo?
Blue.


8. Why is the Volkswagen for sale?
The owner has just got a company car.

9. If you were looking for a new car, would these adverts be helpful?
Give yourself a mark if you said something like any one of these answers.

Yes, because:

· they give you information about different cars

· they tell you the prices of different cars

· they give you lots of details about each car.


1. To sell the house

2. It has 3 bedrooms.

3. The writer thinks it’s a nice house. He says that it’s in good condition.

4. No. It’s an advert for a big house. It wouldn’t help anyone looking for a small flat.
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SAQ 5 Answers 
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SAQ 3 Answers 





SAQ 1 Answers 





SAQ 2 Answers 
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For sale. 1996 Ford Escort car, with 85,000 miles on the clock.  It is a four-door model, and it is red in colour.  It was resprayed six months ago, and has a nine-month MOT.  This car starts first time, and it gets 35 miles to the gallon.  Four new tyres were fitted recently. It has a working radio. The price is only £800. Telephone 123432








SAQ 4 Answers 





I’ve seen your advert in the paper. How many miles has your car done?





The car’s done 85,000 miles. But it’s in very good condition.








For sale. Ford Escort (1996) 85000 miles.  Four-door model in red, resprayed six months ago.  Nine-month MOT, four new tyres, radio.  Excellent starter. 35 miles to the gallon.  Price only £800. Tel 123432




















Personal CD Player for sale.  Only 6 months old.  Good condition. Can be used with batteries or from the mains.  £25 or nearest offer. Tel. Montfar 85662
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Carewell Nursing Home





Requires Care Assistants.





Part time and full time positions available now.





Applicants must be experienced and must be prepared to  work shifts. Some weekend working also required.





Applications in writing only to Mrs Docherty,  Carewell Nursing Home, Middlefield Road, Stirling.
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