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INTRODUCTION

Welcome to this study section.  You are studying Communication at Access 3 level.

This package contains three separate lessons.  Each of these lessons is a complete ‘chunk’ of material that is similar to a traditional class lesson. The difference is that you can work at your own pace through the lesson.  Each lesson will take you approximately an hour to complete.

The theme of this study section is the media. 

This study section contains activities, self-assessed questions and a tutor assessment. 

An activity asks you to do something such as read an article or write a letter. Most activities have feedback on the next page. The word feedback just means comments. You should try the activity before reading the feedback.
[image: image1.wmf]Self-Assessed Question (SAQ)

When you see this symbol, you should answer the questions, and then check your answers with those given at the end of the study section.  
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Tutor Assessment (TA)

These are activities or questions that you answer then submit to your teacher or tutor for marking.

LESSON 2A

Introduction to lesson 2A

Welcome to lesson 2A.  Here is a list of the things that you’re going to be doing:
· reading two newspaper articles

· writing a newspaper article.

During the lesson, you’ll also work on the following skills:
· working out what the main points are in an article

· summarising the main points

· writing in a way that includes all of the main points.
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Most of us read a newspaper or magazine at least once a week. 

You already know how to read them. You’re now going to see 

how to get more out of your reading.

Main points

In communication, we often talk about ‘the main points of a communication’. Sometimes we talk about ‘significant ideas”.

These two things mean much the same.  To put it simply, these phrases mean that you’re being asked to say what parts of the communication are really important.  

When you say what the main points are, you don’t need to say what the extra points are.

Here is a newspaper article.  The speech balloons show you what the main points and extra points are.
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Using the main information to write a summary

A summary is a shortened version of the original article. In a summary you put in the main points only.  You don’t put in the extra points.  Some people find that using the questions who, where, what, when and why can help them to write a summary.

Writing a summary can be easy if you ask yourself these questions. 

Who?
Who (or what place or what thing) is this communication about?

Where?
Where did the action take place?

What?
What happened? 

When?
When did it happen?

Why?
Why did it happen?
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Who, where, what, when and why are the questions
to ask yourself when you’re writing a summary.
Let’s look at the article about the drunk driver again, this time asking ourselves who, where, what, when and why. Please note that when you use these questions you don’t always use them in this order.
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As you can see, it’s easy to write a summary of the main points using this technique.  Your answers to the questions can be put together to give you a summary of the main points.

Here is the summary that I wrote using this technique. 

Frank Hill from Forfar was sent to jail for three years yesterday.  The Sheriff at Arbroath Sheriff Court sentenced him to three years. He had crashed his car when he was three times over the limit, killing his passenger.

I hope that you can see that I used these questions:
· Who?

· Where?

· What?

· When?

· Why?
Using these questions helped me to write this summary.

SAQ 1


You’re going to use the who, where, what, when and why system to answer some questions.  

Here is a newspaper article. Read it, and then answer the questions overleaf.

	Woman dies getting on bus

	A woman who was getting on a bus in Hill Street, Edinburgh died yesterday morning when the bus was struck from the rear by a car.

   Witnesses say that the car was travelling too fast in the crowded street. The street has seen traffic accidents this year alone, and local residents have called for traffic calming measures for a number of years.  
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Hill Street is always congested with traffic

	   Parking is allowed on both sides of the street.  When buses pull over to pick up passengers, cars can’t pass. The car driver yesterday seems to have not seen that the bus was pulling in.

   The police have named the woman as 76-year-old Mrs Winifred Grant, who lived in Leith.  They say that she had a heart attack as a result of the shock of the bus jolting forward when the car hit it.  A man has been interviewed by the police and he has been charged with reckless driving.




1. What happened?

2. When did it happen?

3. Where did it happen?

4. Who was the woman?

5. Who was responsible?

6. Why did the car hit the bus?

7. What has happened since?  (Clue – what happened 
to the man?)

Check your responses with the answers on page 29.

	Score  ___ out of 7
	Tutor’s comments

	Date
	Tutor’s initials and date


SAQ 2 


Use the answers that you wrote for SAQ 1 to write a full summary of this article.

Try to write your summary so that it makes sense in its own right.

You might need to reword some of your answers so that the summary can be read easily.

After you’ve done this, check your answer with the one on page 29.

	Was your answer like the one in the answer section?

Yes (

No (
	Tutor’s comments

	Date
	Tutor’s initials and date


TA 1


You’re going to write an article for a local newspaper. In lesson 1A you learned that writing has a purpose.  The purpose of the article you’re going to write is to tell the readers about Neil Black’s award. 

Here are the main points about Neil, using the who, what, where,when and why system.

WHO WAS INVOLVED?
Neil Black, aged 19.

WHAT HAPPENED?
He was awarded the Student of the Year prize.

WHERE DID IT HAPPEN?
In Invertay College.

WHEN DID IT HAPPEN?
The announcement was made at the college’s Award Ceremony last night.

WHY DID IT HAPPEN?
He has overcome many personal difficulties to achieve his NQ Catering award.  
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Write your article. When you write, you must include all of the main points. Try to write between 60 and 100 words. Try to use your very best spelling and punctuation.

Give your article a title.  You can include clip art or a picture if you want to.  If you do, make sure it’s relevant to the article.

After you’ve completed your article, give it to your teacher or tutor in the usual way.

Summary of this lesson

Here is a list of what you’ve learned in this lesson. 

· You learned how to work out the main points in newspaper articles.

· You learned how to use the who, where, what, when and why system. This helped you to work out the main points.

· You learned how to write a newspaper article, which included all of the main points.

	End of lesson 2A.  


LESSON 2B

Introduction to lesson 2B

Welcome to lesson 2B. This lesson is all about the movies.  Here is a list of things that you’re going to be doing:
· reviewing a film

· preparing a short presentation about your favourite film.

You’ll also be working on the following skills:
· expressing your point of view in writing

· expressing your point of view in talking

· deciding what information to put into a talk.
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It’s easy to say if you liked a film or not.  Sometimes 

it’s hard to explain WHY you liked it or why you didn’t like it.
This lesson will help you to express your point of view.

Expressing your point of view

When you’re asked to express your point of view, you’re being asked to say what you feel about something.  You are being asked to say what your attitude is to something.

You’ve already looked at how to express your point of view in lesson 1C.  You might want to look at that lesson again to remind yourself of what was said in it.

In that lesson, you learned that to express your feelings, you should say what you feel AND why you feel that way.
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Everyone has feelings and opinions.
When you’re writing, you should describe 

What you feel and explain why you feel that way.

SAQ 3


You’ve already learned that when you express your feelings you need to explain why you feel the way that you do.

If you like something, you will use positive words when you’re writing about it.  If you don’t like it, you will use negative words. Here are some words used to describe someone’s feelings.  Some of them are positive. Some are negative. Which ones are which?


	Phrase
	Positive
	Negative

	1. I hated this film because it was too long.
	
	

	2. I loved the atmosphere in the film, because it made me think of happy times.
	
	

	3. I thought the leading actor was awful because he can’t act well.
	
	

	4. I thought that it was a waste of money because the story was really bad.
	
	

	5. It was one of the best movies I’ve ever seen because the ending was unexpected.
	
	

	6. I didn’t want the film to end, because I enjoyed it so much.
	
	

	7. The plot was very clever because every twist made you gasp in surprise.
	
	

	8. I’d rather watch paint dry than watch a film like that again, because it was too slow.
	
	

	9. The leading lady was excellent because she was so funny.
	
	

	10. Brad Pitt didn’t suit the part because he suits more serious roles.
	
	


Check your answers with the SAQ answers on page 30 when you’ve finished.
	Score  ___ out of10
	Tutor’s comments

	Date
	Tutor’s initials and date


Activity 1


Here are the answers that a student gave about his favourite film.  He has said what his feelings are about different bits of the film.  Read the questions and the answers now.
1. What is the name of your favourite film?
Billy Elliot
2. Who starred in this film?
Jamie Bell
3. What was the film all about?
Billy wanted to become a ballet dancer. He had to overcome problems to get to be a dancer.
4. What was your favourite part of the film?
The music and the dancing.
5. Why was this your favourite part?
I liked the music because it was all old songs which I’d never heard.  They had a good beat.  
I liked the dancing because it wasn’t just ballet and it showed that ballet is not just for girls.
6. What part did you like least?
I didn’t like the way that Billy’s brother was so angry all of the time.
7. Why did you like this bit the least?
I thought that Billy’s brother didn’t support him very well. He had a lot of other things on his mind such as the miners’ strike. 

8. Would you encourage others to see this film?
Yes.
9. Why would you encourage others to see this film?
This is a funny film, but it makes you think at the same time.
10. What three words best describe this film?

	Enjoyable
	(
	Funny
	(
	Sad
	
	Moving
	(

	Exciting
	
	Entertaining
	
	Colourful
	
	Scary
	

	Fast paced
	
	Thrilling
	
	Outrageous
	
	
	


There is no feedback after this activity.

Activity 2

What is your favourite film? (If you don’t have a favourite film, think about the last film you saw).  Answer these questions. You will be saying what your feelings are. You can use positive and negative words in your answers.

1. What is the name of your favourite film?


2. Who starred in this film?


3. What was the film all about?


4. What was your favourite part of the film?


5. Why was this your favourite part?


6. What part did you like least?


7. Why did you like this bit the least?


8. Would you encourage others to see this film?


9. Why would you encourage others to see this film?
10. What three words best describe this film? 

	Enjoyable
	
	Funny
	
	Sad
	
	Moving
	

	Exciting
	
	Entertaining
	
	Colourful
	
	Scary
	

	Fast paced
	
	Thrilling
	
	Outrageous
	
	
	


Activity 2 - feedback

I hope that you managed that last activity.  In the activity you were asked whet your feelings were. You were also asked why you felt that way.

Remember what you learned in lesson 1C.  It’s easy to express your feelings. You should do the following two things.


Talking skills

Soon you are going to be asked to prepare a very short talk.  You’ll prepare a talk about your favourite film.

Here are the things that you should do for a talk.
· Decide on a subject.
· Create some notes.
· Get your audience ready.
· Deliver your talk.

Let’s look at each of these in more detail.
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When you do a talk, you can use notes.

You can use them to guide you, but don’t just read them out.

Keep eye contact with the audience.
How to prepare for a talk
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	Decide on a subject 
You need to have a subject ready before you can talk.  In the assessment you will probably be allowed to choose any subject.

In the short talk for this lesson, you’ll talk about your favourite film.
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	Create some notes

Most people say that notes help them in their talk.  They can look at their notes to remind them of what they want to say.
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	Get your audience ready

Choose people you feel comfortable with.  A small group (three to six people) is enough.
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	Deliver your talk

This is the bit where you stand up and talk.  Here are the things you should try to remember.

· Use your notes to guide you. You mustn’t read from the paper.

· Look at the audience members. We call this ‘making eye contact’.

· Talk slowly and clearly.

· Relax!


TA 2


Prepare a short talk.  (Don’t worry – you don’t have to actually deliver a talk. This activity is just to help you to prepare a talk.)

Your talk should be about your favourite film.  You should express your feelings about this film in your talk.

Write out some notes using the information that you wrote for Activity 2 on page 16.

Your notes are meant to jog your memory.  Don’t put too much detail in your notes. If you do you might end up reading from your notes.

Look at the notes overleaf.   You can use them to help you to write your notes.

Once you’ve written out your notes, give them to your teacher/tutor for comments.


Don’t make your notes too detailed.
You might find that they become 

a nuisance, rather than a help,

 if they contain too much information.

Introduction
Say your name.

Name your favourite film.

Say who stars in it.

Say why you like it.

Summarise what happens in the film
Say how the film started.

Say what happened during the film.

Say how it ended.

Talk about your least and most favourite part
Say what your favourite part was.

Say why this was your favourite part.

Say what your least favourite part was.

Explain why it was your least favourite part.

Summary

Say if you’d encourage other people to see it.

Say why or why not.

Tell the audience what three words sum up the film for you.

Ask for questions.

Summary of this lesson

Here is a list of what you’ve learned in this lesson.

· You learned more about how to express your point of view.

· You learned how to use positive and negative words to express your feelings.

· You learned how to prepare a short talk.

	End of lesson 2B.  


LESSON 2C

Introduction to lesson 2C

This lesson will help you to prepare for a short discussion.  Here is what you’re going to do:
· learn what a discussion is

· prepare for a discussion about violence on television

· take part in a discussion about violence on television.

You will also develop your skills in these areas:

· supporting your point of view

· body language and eye contact

· responding to other people.

What is a discussion?

You might be asked to take part in a discussion for your assessment.

This means that you will be saying what you feel about a subject.  You will need to explain why you feel this way. You will also listen to what other people feel about the same subject. 

There will probably be three to six people in the meeting altogether (but your teacher/tutor might organise a smaller or larger number).
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In a discussion, people say what they think about an issue.
People ask questions, and respond to each other.
What is good eye contact?

When you talk in a discussion, you should look at the people you’re talking to.  Don’t look at the table or the walls or your notes.

Look at others – this is what we mean by good eye contact.

When other people are talking in the discussion, look at them as well.

This is also good eye contact.
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Eye contact just means looking at people 

when you talk or listen.

What is good body language?

‘Body language’ is all about the signals that you give off to other people with your body.

For example, if you slouch and stare at the floor, your body language says, ‘I can’t be bothered’.

If you stare at someone and look angry – your body language says, ‘I am aggressive.’

Good body language is:

· looking alert and interested

· smiling and other facial gestures

· sitting upright (or standing upright)

· not folding your arms across your chest

· using your hands to express your ideas.


Slouching body language.


Worried facial expression
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Good positive body language

And happy facial expressions

Preparing for a discussion

You’re now going to prepare for a discussion.   The discussion will be about violence on television.

In your discussion, you will say what you think about violence on television.  Other people will say what they think.

You will need to respond to the other people in the discussion.  You can do this in three ways.
1. You can ask questions.
2. You can answer questions.
3. You can respond to points that other people make.

Activity 3

You should prepare some notes for any discussion you take part in.  Answering these questions will help you to create your notes.

	Violence on television

	Do you think that violence on television makes adults violent?
	YES/NO

	EXPLAIN why you say this here:

	Do you think violence on TV influences children? 
	YES/NO

	EXPLAIN why you say this here:

	Do you think cartoons are too violent? 
	YES/NO

	EXPLAIN why you say this here:

	Do you think there is too much violence on television? 
	YES/NO

	EXPLAIN why you say this here:

	Do you think violence should be shown on television at all? 
	YES/NO

	EXPLAIN why you say this here:

	If so, should violence only be on after a certain time? 
	YES/NO

	EXPLAIN why you say this here:

	Use this space to write any comments of your own about violence on television.




Activity 3 (continued)

You should now arrange with your teacher/tutor to take part in a discussion.

This is not an assessment.  It’s just a practice.

If your teacher/tutor can’t do the practice assessment right away, you should start work on Study Section 3.

Summary of this lesson

Here is a list of what you’ve learned in this lesson.

· You learned what a discussion is.

· You learned what good eye contact is.

· You learned what good body language is.

· You learned how to prepare for a discussion.

	End of lesson 2C.


SAQ ANSWERS



1. What happened?
A woman died when a car struck a bus.  The shock gave her a heart attack.

2. When did it happen?
Yesterday morning.

3. Where did it happen?
Hill Street, Edinburgh.

4. Who was the woman?
The woman was called Mrs Winifred Grant.

5. Who was responsible?
The car driver.

6. Why did the car hit the bus?
Because the car was travelling too fast.

7. What has happened since?  (Clue – what happened to the man?)
The man has been charged by the police.


Here is one way of answering the question.  Your summary should contain the same points. Yours will be worded differently.

Mrs Winifred Grant died yesterday when the bus she was getting on was struck by a car.  The accident happened in Hill Street, Edinburgh.  The car was going too fast. The driver has been charged by the police.


	Phrase
	Positive
	Negative

	1. I hated this film because it was too long.
	
	(

	2. I loved the atmosphere in the film, because it made me think of happy times.
	(
	

	3. I thought the leading actor was awful because he can’t act well.
	
	(

	4. I thought that it was a waste of money because the story was really bad.
	
	(

	5. It was one of the best movies I’ve ever seen because the ending was unexpected.
	(
	

	6. I didn’t want the film to end, because I enjoyed it so much.
	(
	

	7. The plot was very clever because every twist made you gasp in surprise.
	(
	

	8. I’d rather watch paint dry than watch a film like that again, because it was too slow.
	
	(

	9. The leading lady was excellent because she was so funny.
	(
	

	10. Brad Pitt didn’t suit the part because he suits more serious roles.
	
	(


These are extra points too. They tell us what the sheriff said, and why he gave the drunk driver a three year sentence.














These are extra points. They tell us the man’s, name, age, and how much over the limit he was. It also tells us he admitted the offence.
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Drunk driver


jailed for


three years





A drunk driver who crashed his car into a tree killing his passen�ger was jailed for 3 years yesterday.





Frank Hill, 45, from Forfar, admitted to being nearly three times over the limit when he appeared for sentencing in Arbroath Sheriff Court


.


The Sheriff said that it was the worst case he’d seen in many years.  He said that Hill would have received a longer sentence, but this was his first offence and so a lenient sentence was appropriate.





This is the headline. It introduces us to the main points that are about to follow.





This is a main point as well.  It tells us he was sentenced at Arbroath Sheriff Court.
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SAQ 3 Answers 





SAQ 2 Answers
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The main point is that a man was jailed for three years for drunk driving, and crashing his car, killing his passenger.





Drunk driver


jailed for


three years





A drunk driver who crashed his car into a tree killing his passen�ger was jailed for 3 years yesterday.





Frank Hill, 45, from Forfar, admitted to being nearly three times over the limit when he appeared for sentencing in Arbroath Sheriff Court


.


The Sheriff said that it was the worst case he’d seen in many years.  He said that Hill would have received a longer sentence, but this was his first offence and so a lenient sentence was appropriate.





SAQ 1 Answers
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WHY?


He was three times over the limit.


He crashed his car and killed his passenger.





WHERE?


At Arbroath Sheriff Court.





WHEN?


He was jailed yesterday.





WHO?


Frank Hill from Forfar.





WHAT?


A man was jailed for three years.








2
COMMUNICATION: STUDENT GUIDE (INT 1)

© Learning and Teaching Scotland 2003


