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•	 �Building the Curriculum 3 	
sets out a range of 
entitlements for all 
children. These include the 
commitment that every child 
and young person is entitled 
to support to enable them to:

	 �–	 �gain as much benefit 
as possible from the 
opportunities which 
Curriculum for Excellence 
can provide

	 �–	 �move into a positive and 
sustained destination.

•	 �Universal support	
All children and young 
people are entitled to 
(personal) support wherever 
learning takes place.

•	 �Targeted support	
Some may need additional 
support because of, 	
for example, disability, 
health, social or emotional 
factors either short 	
term or throughout 	
their learning journey.

Who is entitled 
to support?   

Supporting Learners – what does this 
mean for my practice?

•	 �A key adult should have a 
holistic overview of the learning 
and personal development of 
each child and young person.

	 �Who is this? In an early years 
setting or primary school 
this is usually the early years 
practitioner or class teacher. 
In secondary, the role has 
traditionally been carried out 
by promoted guidance staff. 
However, establishments are 
increasingly moving towards 
developing all teachers as key 
adults, eg by enhancing the role 
of form tutors or mentors.

•	 �Targeted support. Staged 
intervention frameworks ensure 
that assessment and support 
are co-ordinated by staff with 
additional expertise. Depending 
on the nature of the support 
required, it may be delivered by 
early years practitioners/class 
teachers or in partnership with 
specialist staff and partners.

•	 �Universal support. All 
practitioners and partners have 
a responsibility to deliver the 
universal entitlement including 
developing positive relationships, 
pastoral care and welfare.  	
All staff should consider and 
support different aptitudes and 
opportunities for achievement 
and challenge across the 
curriculum when planning and 
delivering learning and teaching. 

	 �Day-to-day conversations about 
learning, reviewing and planning 
next steps are important aspects 
of universal support.

All practitioners 
and partners have 
a responsibility to 
deliver the universal 
entitlement including 
developing positive 
relationships, pastoral 
care and welfare. 



Where can I find out more?
•	 �Education Scotland website - 
Supporting Learners with links 	
to key documents and examples 
of practice.

•	 �Supporting Learners National 
Glow group which can be 
accessed from the national 
groups list on Glow.

Where can I find the key facts?
•	 �The National Framework – 
supporting learners from early 
years to positive, sustained 
destinations summarises the key 
messages and provides links to 
further information.

•	 �There are two documents, 
which can be downloaded 
from the Supporting Learners 
area of the Education Scotland 
website www.ltscotland.org.uk/
supportinglearners. 

Supporting learners – from early years to 
positive, sustained destinations

Learning and Teaching Scotlandwww.LTScotland.org.uk

Legislation and policy 

Supporting children and young people’s learning sits within 

a range of national policies, legislation, strategies  

and frameworks. 

Universal support 

All staff have a responsibility to take a  

child-centred approach which promotes and supports 

wellbeing, inclusion, equality and fairness. This 

entitlement to universal support for all children and young 

people is rooted in the environment in which they  

learn – along with its related ethos and relationships.

Across settings and in every learning context, personal 

learning planning sits at the heart of support for 

learners. It is critical that young people are offered 

planned opportunities which provide the right support 

to allow them to realise their potential for achievement. 

Therefore, a focus on learning and progress is important in 

contributing to the universal aspect of support.

All children and young people should have frequent 

and regular opportunities to discuss their learning and 

development with an adult who knows them well and with 

whom they have a mutually trusting relationship. This key 

professional should have a holistic overview of the young 

person’s learning and personal development. 

Targeted support 

Targeted support is any additional focused support 

which children or young people may require for short or 

longer periods of time to help them overcome barriers to 

their learning. The need for additional support can arise 

from, for example, specific learning difficulties, social, 

emotional or behavioural needs, bereavement or family 

issues. Support may also be required to ensure progress in 

learning for highly able children and young people. 

This approach also encompasses children and young 

people who require more choices and more chances to 

achieve positive, sustained post-school destinations.

Targeted support is usually co-ordinated by staff with 

additional training and expertise through a staged 

intervention process. Depending on the level of need, 

this support may be delivered by a classroom practitioner, 

specialist staff or partners, such as health professionals.

Entitlement to support 

‘Every child and young person is entitled to support 

to enable them to gain as much as possible from the 

opportunities which Curriculum for Excellence can provide.

Building the Curriculum 3

• Review of learning and planning  
       next steps

•     Gaining access to learning activities which                    
       will meet their needs

•     Planning for opportunities  
       for achievement

•     Preparing for changes and choices and                       
       support through changes and choices

•     Pre-school centres and schools working                       
       with partners

Supporting learners – from early years to positive, sustained destinations
Legislation, Policies, Strategies and Frameworks

Age Pre-
Birth Birth 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 18+

Pre-Birth to 3 – Positive outcomes 
for Scotland’s children and families

Curriculum for Excellence – Development of the four capacities, innovative learning and teaching

Early Years  – Early Years Framework

Getting it Right for Every Child – Person centred approach to all, early intervention, single plan and multi-agency sharing and working  

Additional Support for Learning – Identification and planning to support needs, planning for transition, 2004 and the amending 2009 legislation, the associated code of practice and Tribunal service 

Equality Act 2010 – Addresses discrimination and equality

Achieving our Potential – Framework for tackling poverty and income inequality

Looked After Children and Young People – We can and must do better, corporate parenting, improving outcomes for looked after children and young people

Parents – Parental involvement and responsibility. Scottish schools (parental involvement) Act 2006

Health – (1) Allied health professionals and education working in partnership, (2) Equally Well – tackling health inequalities in Scotland, (3) Towards a mentally flourishing Scotland

Health Promotion and Nutrition in Schools – Schools (Health Promotion and Nutrition) (Scotland) Act 2007

Skills Development – Skills for Scotland Strategy 

Community Care – Young Carers – Caring Together: the Carers Strategy for Scotland 2010-2015

Promoting Positive Relationships and Behaviour – Positive Behaviour Team, national approaches

Youth work (8-25) – Moving Forward – a Strategy for Improving Young People’s Chances through Youth Work

Youth Justice – Preventing Offending by Young People: A Framework for Action

More Choices, More Chances (14-25)  
– Support for positive, sustained destinations

16+ Learning Choices  
– Policy and Practice Framework 

An overview of the entitlements with links from 
key words to relevant pages on the website

Legislation, policies, strategies and frameworks 
which relate to supporting learners
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