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Lesson 1:
Listening for specific information: facts and figures
Key Question:
Am I able to predict answers?

Task:
Recording 1: Welcome shoppers
It is very important to read over the questions for any listening exercise with great care before you hear the recording; you can often predict the kind of answer required:
· days of the week/months of the year/dates

· times

· facts and figures

Days of the Week
Monday
Friday
Tuesday
Saturday
Wednesday
Sunday
Thursday
Months of the Year
January
May
September
February
June
October
March
July
November
April
August
December

Seasons
Spring
Summer
Autumn
Winter

Dates

Listen for dates.

You would write: 
3 March 2007  

You would say:
the third of March two thousand and seven 

You would write:
24 January 1996

You would say:
the twenty fourth of January nineteen ninety six

Practise these. How would you say the following?

20 December 1998
17 August 1995
10 July 2005

7 February 2006
27 June 1986
14 October 2002

Numbers

Think of the numbers you hear every day:
· prices

· dates

· times

· telephone numbers

· house numbers

Can you add to the list?

Make sure you recognise all the numbers:

1 – one
11 – eleven
30 – thirty

2 – two
12 – twelve
40 – forty

3 – three
13 – thirteen
50 – fifty

4 – four
14 – fourteen
60 – sixty

5 – five
15 – fifteen
70 – seventy

6 – six
16 – sixteen
80 – eighty

7 – seven
17 – seventeen
90 – ninety

8 – eight
18 – eighteen
100 – one hundred

9 – nine
19 – nineteen

10 – ten
20 – twenty

2000
two thousand

5690
five thousand six hundred and ninety

840,000
eight hundred and forty thousand

3,800,000
three million eight hundred thousand

7,040,700,163
seven billion forty million seven hundred thousand one hundred and sixty three 

Other numbers and figures you will often hear:

0
in Maths you will hear ‘zero point nine’ (0.9) or 


‘nought point nine’ (0.9)


in a telephone number you will hear ‘oh one four one, seven three two, nine oh four one’ (0141 732 9041)

decimals
7.36
seven point three six


4.72
four point seven two

fractions
¼
a quarter


½
a half


¾
three quarters


3½
three and a half 


2¼
two and a quarter 

money
the type of money used in a country is called its currency:

UK
sterling


Europe
the euro


USA
the dollar


UK/Sterling:
pence (three pence – 3p)



pound (ten pounds – £10)

The book cost £6.99 (six ninety nine or six pounds ninety-nine).
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Listening Exercise

Recording 1: Welcome shoppers
Before you hear the recording, read the following questions very carefully and predict the kind of answer required. Is it a number, date, day? The first prediction has been made for you.
1.
When does the supermarket offer late-night shopping? 

which day of the week ?


______________________________________________________

2.
What are Murray’s late-night shopping hours?


______________________________________________________
3.
When does this supermarket close on a Sunday?


______________________________________________________
4.
How much does a packet of scones cost?


______________________________________________________

5.
In which section of the supermarket would you find washing-up liquid?


______________________________________________________

6.
What Special Offer is there in this section today?


______________________________________________________

7.
Where would you go to buy plant food?


______________________________________________________

8.
How much less would you pay this week?


______________________________________________________

9.
 What can you do if you have a problem with your shopping?


______________________________________________________

10.
When you return home you realise you have been overcharged. 


What can you do?


______________________________________________________


Now listen to the recording and answer the questions; you will hear the recording twice.

On the next page you will find the questions again.
Recording 1: Welcome shoppers
Answer the following questions, using no more than four words for each answer:

1.
When does the supermarket offer late-night shopping? 


______________________________________________________

2.
 What are Murray’s late-night shopping hours?


______________________________________________________
3.
When does this supermarket close on a Sunday?


______________________________________________________
4.
How much does a packet of scones cost?


______________________________________________________

5.
In which section of the supermarket would you find washing-up liquid?


______________________________________________________

6.
What Special Offer is there in this section today?


______________________________________________________

7.
Where would you go to buy plant food?


______________________________________________________

8.
How much less would you pay this week?


______________________________________________________

9.
 What can you do if you have a problem with your shopping?


______________________________________________________

10.
When you return home you realise you have been overcharged. 


What can you do?


______________________________________________________

Did the prediction exercise help?

Always read the questions/tasks in a listening exercise very carefully before you listen to the recording; you will find many clues in the questions!

Lesson 2:
Listening for specific information: shopping
Key Question:
Do I understand the appropriate vocabulary?

Task:
Recording 2: Can I help you?
There are many different types of shop; make sure you know the names of these and what they sell.
The butcher shop/the butchers sells meat.
The fishmongers sells fish, eggs.
The baker shop/the bakers sells bread, pastries, cakes.
The newsagents sells newspapers, magazines, stationery.
The chemist shop/the chemists sells medicines, toiletries.
The shoe shop sells shoes, boots, socks.
The supermarket sells many things – food, household goods, stationery, CDs, DVDs and some sell clothes.
The department store sells clothes, electrical goods, household goods.
The hypermarket is a huge store which is both a supermarket and a department store.
Have you visited any other specialist shops? Here are some more. If you are not sure, try to find out what they sell, or what services they offer.
Jewellers, ironmongers, off licence, post office, estate agents

A person who works in a shop is called a shop assistant or a sales assistant.

This person might ask:
You might say:

‘Can I help you?’
‘Yes, I’m looking for…’
‘How many would you like?’
‘Six, please.’
‘What size are you looking for?’
‘Size 14, please.’ ‘Medium, please.’
‘Is there anything else?’
‘Yes, I would like some…’
‘Is that all?’
‘Yes. Thank you.’
‘Is that everything?’
‘No. I would also like a…’
Recording 2: Can I help you?
You are going to hear the dialogue between a shop assistant and a customer. This dialogue takes place in a large department store.

Before you listen to the recording, read through the task very carefully.

Task
Choose the best answer and tick (√) the box.

1.
The customer is in


the stationery department
□

the household department
□

the jewellery department
□

the electrical department.
□
2.
The customer wants to buy a gift


for his wedding anniversary
□

for his wife’s birthday
□

for his sister’s birthday
□

for his friend’s wedding.
□
3.
He decides not to buy a ring


because he doesn’t like the choice
□

because he doesn’t know the price
□

because he doesn’t know the size
□

because he doesn’t like the style.
□
4.
He chooses the second brooch


because it is less expensive
□

because it is more expensive
□

because it is more modern
□

because it is more beautiful.
□
5.
The stationery department


is downstairs
□

is in another shop
□

is upstairs
□

is closed.
□
Practice Task

In pairs, practise some of the vocabulary you have learned.

Prepare the short dialogue that might take place in a shop.
· Choose your role (shopper or sales assistant).
· Choose your shop.
· What do you want to buy?

· Is there a problem?

· Practise the vocabulary.
· Now change roles.
‘Can I help you?’

‘Yes, I would like …’


‘Is there anything else?’
Lesson 3:
Understanding attitude

Key Question:
Do I understand the appropriate vocabulary?

Task:
Recording 3
You could discuss the following questions with a partner.
1.
Where do you like to shop?


______________________________________________________

2.
Do you prefer large supermarkets or small specialist shops? Why?


______________________________________________________

3.
Do you ever shop at a market?


______________________________________________________

4.
Do you ever buy anything on the internet?


______________________________________________________
Below is some more ‘shopping’ vocabulary; do you know what these words mean?

market
stall
stall-holder
kiosk
specialist
changing room
off-licence
counter
window-shopping
till/cash-desk
checkout
display
in stock
trolley
delivery
bargain
deposit
change
can/can’t afford…
Recording 3
Recording 3 is a conversation between two friends; they have very different views about shopping.

Again, before you listen to the recording, look over the task.
Complete the sentences below, using no more than three words in each space:

Ruth is ____________________ woman; she has a family to look after and she works full time. Therefore, she really appreciates the local supermarket where she can ____________________ she needs for her home and family. 

Mario, however, feels very angry that the large supermarkets seem to be ____________________. He appreciates the individuality of local, specialist shops and markets. Moreover, he is frightened that these small businesses ____________________ and then everyone will have to buy the same things as everyone else. He knows everybody is busy these days but he feels people should try to visit ____________________ because they offer better value, good quality and real character.

Lesson 4:
Understanding tone and register

Key Question:
Am I aware of different registers and types of text?

Task:
Recording 4
A text is the material you are using for enjoyment, for stimulus, for information; it may be a book, a newspaper, a television programme, a radio programme, etc. It may be informal or formal. In other words, a text may be something to read or to listen to. You have now listened to three texts. Write down, briefly, what you remember about them:

1.
______________________________________________________
2.
______________________________________________________

3.
______________________________________________________
You are now going to hear the fourth recording once, before you look at the task. 

Write down anything you think is important:

__________________________________________________________
__________________________________________________________
__________________________________________________________
__________________________________________________________
__________________________________________________________
Register: 
the degree of formality of language, depending on audience and purpose of communication

Informal English:
everyday words and expressions used in personal letters/emails, conversations with friends/family

Formal English:
carefully chosen words/grammar used in important business letters, forms, important lectures/speeches

Now, look over the task before listening to the recording again.

Recording 4
1.
Tick (√) any of the following words if/when you hear them (they are not in any order):

· retailing

· business

· commerce

· local shop

· supermarket

· shopping mall

· purchaser

· manufacturer

· self-service

· wholesaler

· counter-service

· market

Later you can discuss with your teacher any of the words you are not sure about.

2.
The recording is of an academic lecture, given to students of business studies.

Answer the following questions with short answers:

1.
What is the purpose of this lecture? How do you know?


______________________________________________________

______________________________________________________
2.
Who is the audience? How do you know?


______________________________________________________

______________________________________________________
3.
Who is the speaker? How do you know?


______________________________________________________

______________________________________________________
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Final listening task

Listen to all the recordings again and complete the table. You should discuss this with a partner.

	Text
	Speaker(s)
	Audience   
	Purpose of communication
	Markers of genre formality/informality

	announcement
	
	
	
	

	dialogue
	
	
	
	

	conversation
	
	
	
	

	lecture
	
	
	
	


audience:
person/people receiving/listening to the communication

purpose:
why the communication is taking place (reasons)

genre: 
the kind of text/communication

marker:
evidence/example 

Transcripts

Recording 1: Welcome shoppers
Good morning shoppers and welcome to Murray’s Supermarket.

Our opening hours today are 9 o’clock until 6.30. Remember Thursday is late-night shopping when we are open until 10.30. At the weekend we are open on Saturday from 8 o’clock in the morning till half past seven in the evening and on Sunday from 10 o’clock until half past five.

We have many special offers in store today.

In the bakery you will find freshly made scones and pastries for 99p for a packet of three. 

In frozen foods you can buy our organic healthy meals for £2.50. There is a huge variety here from vegetarian options to international favourites. 

In household there are many ‘Buy One Get One Free’ offers.

And don’t forget to look in our new gardening section. You will find everything here for your garden, from seeds to beautiful garden furniture and we are offering a 20% discount on everything this week to celebrate the opening of this new section.

Remember our customer service desk is situated at the right-hand side of the main entrance. If you have any problems at all, someone there will help you. You will also find our telephone number – 0141 931 2463 – on all our receipts if you find any problems when you get home.

Thank you for shopping at Murray’s. Good morning!

Recording 2: Can I help you?
Sales Assistant:
Good afternoon, Sir. Can I help you?

Customer:
Yes. I’m looking for a gift for my wife. It’s her birthday soon.

Sales Assistant:
Okay. Did you have anything in mind?

Customer:
Not really. I would like to look at rings or maybe a brooch.

Sales Assistant:
Well, we have some beautiful rings here. Do you know her ring size?

Customer:
Oh no, I don’t. I want it to be a surprise so maybe I’ll look at something else.

Sales Assistant:
We have some lovely brooches. This one is a ruby with diamonds. It’s beautiful, isn’t it? It’s £250.

Customer: 
That’s a bit too expensive. Could you show me something else.

Sales Assistant:
Of course. This is a beautiful modern design. It’s made of gold and silver and it costs £79.99. What do you think?

Customer:
Yes, it’s lovely. I think I’ll take that one.

Sales Assistant:
Okay. Now, would you like it gift-wrapped?

Customer:
That would be great, thank you very much.

Sales Assistant:
Here you are, Sir. I’m sure your wife will love it.

Customer:
Thank you. Could you help me with something else?

Sales Assistant:
Of course.

Customer:
Is there a stationery department in the store?

Sales Assistant:
Yes, there is. If you go out that door and upstairs to the next floor, you will see the stationery department to your left. 

Customer:
Thank you very much. You’ve been very helpful.

Sales Assistant:
You’re very welcome. Bye, Sir. I hope your wife has a lovely birthday.

Customer:
Thank you. Bye.

Recording 3
Ruth:
Hi Mario! How are you?

Mario:
Hello Ruth. Fine. How are you?

Ruth: 
I’m great, thanks. I’ve just been to that new supermarket. It’s brilliant!

Mario:
(sighs) I get fed up with supermarkets; they seem to be everywhere. I would rather shop in small shops. They have more character.

Ruth:
I know they do but supermarkets have everything; you can even buy clothes now.

Mario:
I hate that. I want to go to a clothes shop for clothes. I really disagree with these huge shops; they just want to make more money all the time. I bet people buy clothes they don’t need just because they see them there.

Ruth:
I know that happens but they are good value and that must help families.

Mario:
I don’t know if they are good value. I don’t think they are made very well and that means families will end up paying more than they should.

Ruth:
You really feel strongly about this, don’t you? I just feel everyone’s so busy nowadays that it’s handy having a shop nearby where you can get everything.

Mario:
I know you’re right but it takes the enjoyment out of shopping.


I love going to specialist shops to buy cheese or wine or… I love those old toy shops where everything is different and old-fashioned. And I love spending hours in a proper record shop; you can find some great old recordings and some real bargains.

Ruth:
I just don’t have time these days. I’ve got a family to look after and I’m working full time. I have to run to the supermarket most days and I just don’t have time to enjoy going around the shops.

Mario:
I think that’s the trouble – everybody’s too busy. I think we’re losing out on quality, though, because we have to rush everything. I hate to think what I’m eating sometimes if I grab something from the supermarket.

Ruth:
No, I wouldn’t worry about that; these places have reputations to consider and I don’t think they would risk selling poor quality food.

Mario: 
But there’s nothing better than walking round a market and choosing fresh fruit and vegetables – that’s what I love to do.


Hey, do you ever shop on the internet? It won’t be long before people don’t even have to leave their homes to do their shopping!

Ruth:
I’d hate that! I love to chat while I’m shopping. But, yes. I have bought books on the internet, although I was worried about giving my bank details. I’ve also booked a holiday because you can find some really good prices. 

Mario:
I think we’re going to end up with no local shops at all – that really frightens me…

Recording 4
Good morning, ladies and gentlemen. My name is Dr Smith and I will be talking to you today about retailing. In your forthcoming examination, the section on retailing is worth 25% of your overall grade. I would advise you, therefore, to listen very carefully; there is no need to take down notes as I will issue copies of my lecture notes. Can I ask that all mobile telephones be switched to ‘silent’ so that we will not be disturbed.

First of all, the word ‘retail’ comes from the French word ‘retaillier’ which originally meant to ‘cut off’ material for tailoring. It was first used to mean ‘selling’ in 1433, again by the French.

Retailing is the sale of goods from a particular place. This place may be a stall or a supermarket. The person who buys the goods is called the purchaser.

In commerce, or business, the retailer buys large quantities of the goods from manufacturers directly or from manufacturers through a wholesaler to sell them on in smaller quantities. Retailing happens in places called shops or stores.

Shops may be small, individual buildings with a counter service where the customer asks the sales assistant to see or to buy an item. In addition, there are self-service establishments called supermarkets, where customers handle and choose their goods. The first supermarket opened in the United States in the 1920s. Many people still choose to shop at markets, usually found in town squares; these are temporary establishments. There are also shopping malls which are large areas, usually covered, housing many shopping establishments. Today, shopping can also be done through the Internet; this is called online retailing or e-commerce. 

Your first assignment is to choose a retail establishment in your area – this may be a local shop, a market or a supermarket – and to research its history. I would be very grateful if completed assignments are submitted before the end of the week. 

Answers
Recording 1: Welcome shoppers
Answer the following questions, using no more than four words for each answer:

1.
When does the supermarket offer late-night shopping? 

Thursday

2.
What are Murray’s late-night shopping hours?


Open until 10.30pm

3.
When does this supermarket close on a Sunday?


5.30pm

4.
How much does a packet of scones cost?


99p (packet of three)
5.
In which section of the supermarket would you find washing-up liquid?


Household
6.
What special offer is there in this section today?


‘Buy One Get One Free’
7.
Where would you go to buy plant food?


gardening section
8.
How much less would you pay this week?


20%
9.
 What can you do if you have a problem with your shopping?


Go to customer service
10.
When you return home you realise you have been overcharged. 


What can you do?


Telephone (0141 931 2463)
Recording 2: Can I help you? 
Task
Choose the best answer and tick (√) the box.

1.
The customer is in


the stationery department
□

the household department
□

the jewellery department
√

the electrical department.
□
2.
The customer wants to buy a gift


for his wedding anniversary
□

for his wife’s birthday
√

for his sister’s birthday
□

for his friend’s wedding.
□
3.
He decides not to buy a ring


because he doesn’t like the choice
□

because he doesn’t know the price
□

because he doesn’t know the size
√

because he doesn’t like the style.
□
4.
He chooses the second brooch


because it is less expensive
√

because it is more expensive
□

because it is more modern
□

because it is more beautiful.
□
5.
The stationery department


is downstairs
□

is in another shop
□

is upstairs
√

is closed.
□
Recording 3
(accept sensible alternatives)

Ruth is a very busy woman; she has a family to look after and she works full time. Therefore, she really appreciates the local supermarket where she can buy everything she needs for her home and family. Mario, however, feels very angry that the large supermarkets seem to be taking over. He appreciates the individuality of local specialist shops and markets. Moreover, he is frightened that these small businesses will disappear and then everyone will have to buy the same things as everyone else. He knows everybody is busy these days but he feels people should try to visit specialist shops because they offer better value, good quality and real character.

Recording 4
The ‘Recording 4’ task and the Final task are quite difficult and teachers should feel free to supply some of the answers or discuss possible answers with their students. The aim is to encourage students to be aware of different registers and to find the appropriate markers.

2.
The recording is an academic lecture, given to students of business studies.

Answer the following questions with short answers:

1.
What is the purpose of this lecture? How do you know?


to teach/inform about retailing/shopping


any sensible answer about information given

2.
Who is the audience? How do you know?


students


vocabulary: examination/assignment; introduction

3.
Who is the speaker? How do you know?


lecturer


tone of address/introduction

Final listening task
(accept alternatives)

	Text
	Speaker(s)
	Audience   
	Purpose of communication
	Markers of genre/ formality/informality

	announcement


	shop worker
	shoppers
	persuade/give information
	address, times, offers vocabulary (beautiful, freshly made, healthy)

	dialogue


	sales assistant and customer
	sales assistant and customer
	buy and sell item
	formal ‘Sir’ 

informal ‘okay’ vocabulary (lovely, beautiful)

	conversation


	two friends
	each other
	express points of view
	informal ‘Hi’, sighs vocabulary (think, hate, know, brilliant, fed up)

	lecture


	lecturer
	students
	teach/give information
	vocabulary (examination, assignment),

formal address, sophisticated vocabulary
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