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Introduction

ESOL: Transactional Contexts (Intermediate 1) is a freestanding unit. This unit will help you to develop your speaking, writing, listening and reading skills in transactional contexts. There are four outcomes:
1. Communicate orally in English for transactional purposes.

2. Produce written English for transactional purposes.

3. Demonstrate an understanding of spoken English in a transactional context.

4. Demonstrate an understanding of written English in a transactional context.

This support material will help you to prepare for these outcomes by giving you practice in similar tasks and by introducing or revising the vocabulary and grammar necessary to develop these skills.
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Section 1: Goods and services
Aims:
· to become familiar with the vocabulary of shopping

· to understand the difference between formal and informal letters.
The materials in this section will help to develop the grammatical structures and vocabulary necessary to deal with shopping.

Revision
Do you remember the name of the shop where you can buy:
· meat?

· flowers?

· a newspaper?

· medicine?

· bread?

· clothes?

· most of these things?

What do I say?
In a large supermarket, you may not need to talk at all! In these very large shops, you choose your items and take them to the checkout where you pay for your shopping. In some stores you can even scan the goods yourself and pay with your bank card.

Sometimes, however, you will want to ask an assistant for something; you will always have to do this in a small shop. So, what do you say?

I’d like some shampoo, please.
I’d like some cheddar cheese, please.

Which kind would you like?
How much would you like?

Can I have some shampoo, please?
Can I have some cheddar, please?

Yes. Which kind do you want?
Yes. How much do you want?
Here is a shopping list and some responses. Practise buying and selling these items with a friend:

	Shopping list
	Responses

	eggs

bread

milk

cheese

toothpaste

newspaper

pen
	How many would you like/do you want?

Which kind would you like/do you want?

How much would you like/do you want?

Which one would you like/do you want?

Which colour would you like/do you want?

What colour would you like/do you want?


How much does it cost?
Sometimes you will have to ask how much something costs – if you can’t see a price tag.

How much is this newspaper?
60p
sixty pence

How much is this CD?
£14
fourteen pounds

How much are these eggs?
£1.50
one fifty/one pound fifty
How much does this shirt cost?
£22.99
twenty two ninety nine/



twenty-two pounds ninety nine

How much do these glasses cost?
£80
eighty pounds

Customers pay for goods using cash (notes and change) or a debit/bank card or a credit card. They are given a receipt to prove that they have bought and paid for the item. Customers should always keep their receipts in case they have to return an item. 

In the UK, we use pounds and pence
£10.75 (ten pounds and seventy five pence/ten seventy five)

Task 1: Speaking

In bigger shopping centres you will also find very large shops that specialise in furniture or electrical goods or DIY (do-it-yourself) items like paint, wood, tools, etc. These are called stores or superstores.

You want to buy an MP4 player for your best friend’s birthday; she lives in another country and you will have to post her gift. You visit an electrical store. Prepare and practise the conversation you might have with a sales assistant (use some of the information above):

Sales assistant:
Good morning. Can I help you?

Customer:
Yes. I would like an MP4 player.

Sales assistant:
___________________________________________
Customer:
___________________________________________
Sales assistant:
___________________________________________
Customer:
___________________________________________
Sales assistant:
Sorry. We don’t have a pink one in stock. I can get one and post it to you by Saturday.

Customer:
___________________________________________
Sales assistant:
Okay. That will be sent out to you in a few days.


Can I have your name and address?

Customer:
Yes. It’s…

Sales assistant:
Thank you. 

Customer:
Thank you very much. Bye.

Task 2: Writing

Unfortunately, the MP4 player arrived a week late. You now have two letters to write:
· an informal letter of apology to your friend

· a very formal letter of complaint to the store manager.
	Informal letter
	Formal letter

	Shortened form of address and date

Informal greeting (Hi! Hello)

Informal ‘goodbye’ (See you soon/Love/Best wishes)

Contractions
Informal/colloquial expressions
	Full address and date

Formal greeting (Dear Sir/Dear Mr Brown)

Formal ‘goodbye’ (Yours faithfully/Yours sincerely)

No contractions

No colloquial expressions


Complete the table by filling in the missing words/expressions:

	Informal
	Formal

	don’t

________
wasn’t

________
22/10/09

________
I’m really sorry…

I’m so mad…

See you soon.
	________
does not

________
cannot

________
Street

_________________
_________________
_________________


Write the first letter to your friend:
· apologise for the late arrival of her gift

· ask about her birthday

· ask about your friend and her family

· tell her you hope to visit her soon.
Here is the outline of the second letter. Fill in the missing information.
Write your address and postcode in full here.

Write the date in full here.

The Manager

Brown’s Superstore

116 Angus Road

Glasgow

G15 4DS

Dear Mr Brown,

I am writing to complain about a late delivery.

(explain exactly what happened – give details about the item/dates/problems)

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

(now explain why you are so angry and what you want the manager to do)

__________________________________________________________

__________________________________________________________

__________________________________________________________

Yours sincerely,

Remember
If you begin with Dear Sir/Madam, you end with Yours faithfully,

If you begin with Dear Mr/Mrs + name, you end with Yours sincerely,
Remember
both present and past tenses here.
Please ask a friend to review your writing.
	Peer review of writing

	· There is a wide range of vocabulary.

· There are different kinds of sentences (statements, questions), as appropriate.

· There are short sentences and longer ones. 
	Comments:

	· The grammar is accurate enough for you to understand the writing.

· The punctuation is accurate enough for you to understand the writing.

· The spelling is accurate enough for you to understand the writing.

· There may be some errors but you can understand the writing.
	Comments:

	· The style (informal/formal) is appropriate.

· The layout (letter/newspaper/ essay) is appropriate.
	Comments:

	· The writing is paragraphed accurately.
	Comments:

	Peer reviewer:
	Date:


Section 2: Health

Aims:
· to become familiar with vocabulary about health/being unwell

· to revise and use adverbs of frequency

· to practise making appointments

· to use past simple and past continuous verbs.
The materials in this section will help to develop the vocabulary and grammatical structures you will need to deal with the topic of health.

A healthy diet
One way to remain healthy is to have a good diet – to eat lots of fruit and vegetables. Fish is also very good for you. People should not eat too much meat or too many dairy products or sugary foods. It’s also sensible to drink plenty of water.

	Adverbs of frequency

	never > sometimes > usually > often > always  


Here are some common foods and drinks. Write sentences, using the adverbs above:

	pasta
rice
fish
fruit
meat
vegetables
eggs
bread

cheese

butter

tea
coffee

water
fruit juice


I always drink water.

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

Task 1: Reading
People are very busy these days and often neglect their diets. Some therefore take extra vitamins to supplement their diets. Here is a typical label for such a supplement:
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1.
Here are some words from the label; match each one to the correct meaning:


directions
put back on


warning
something taken in place of something else


exceed
including different things


dose
guidance on how to do something


substitute
the way you live


varied
take more than you should


lifestyle
information about dangers


replace
correct amount to take

2.
Answer each question as fully as you can:

Who are these tablets for?

_____________________________________________________

What is particularly dangerous for children?

_____________________________________________________

Why should you replace the cap carefully?

_____________________________________________________

Feeling unwell
Most people will feel unwell at some time. 

	How are you?

	My stomach hurts.
I’ve got a stomach-ache.
My tooth hurts.

I’ve got toothache.
I’ve got a headache.
I’ve got a cold.
I’ve got flu.
I’ve got a pain in my leg.
I don’t feel well!
I have a bad cough.
I’ve got a sore throat.
I feel ill!
I feel better today!


You can say ‘My stomach/tooth/leg/head hurts.’

You can also use have got or have when talking about an illness:

· I have a headache.

· I’ve got a headache.

· I have flu.

· I’ve got flu.

People sometimes have accidents too.

	What happened?

	I fell off my bike and broke my arm. I slipped on the stairs and twisted my ankle.

I was chopping carrots and I cut my finger. I fell on the ice and fractured my wrist.


Practise some of these with a partner.

Task 2: Listening

If you are feeling unwell you might make an appointment with your doctor. To do this you should telephone the doctor’s surgery.

Listen to this telephone conversation and complete the tasks below.
1.
Mary writes this information in her diary. Fill in the missing words:
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2.
Complete these sentences:


(a)
Mary wants to see a doctor because 




_____________________________________


(b)
She cannot see her own doctor because 



_________________________________


(c)
She cannot see any doctor today because



________________________________

3.
Answer these questions:


(a)
What information is Mary asked to give?



________________________________


(b)
What does she say?


_________________________________________________

Task 3: Speaking

In pairs, practise telephoning the doctor’s surgery to make an appointment.
One of you should be the receptionist and one the patient.

Are you sure about all of these words?
receptionist 
GP/doctor
injury
accident 
medication
emergency
appointment
surgery 
patient

If not, ask your teacher.
If you have an accident, you normally go to a hospital – to the Accident and Emergency department. You will also speak to a receptionist here and you will be asked to provide a lot more information.

Task 4: Writing
Complete this information sheet:

	Accident and Emergency

	Surname: 
Other names:

	Address:

Postcode:

	Home telephone number:
Mobile number:

	Date of birth:

	Name and address of next of kin:

	Name and address of GP:

	Are you taking any medication? (if ‘yes’, give details)

	Details of injury/accident:

	Signature: 
Date:


· GP = general practitioner (this is your doctor)

· Next of kin is your closest relative (husband, wife, parent, child, son, daughter)

Task 5: Writing

The form above is very formal and businesslike. Now, imagine you have had an accident (not too serious) and you have to e-mail a friend to say that you cannot come to her birthday party because you have…

This will be much more informal, although you will still have to explain what happened to you. You will use the past simple and past continuous here to explain what happened:

I was running for the bus and I twisted my ankle.

(past continuous)
(past simple)
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Explain in detail and apologise for not being able to come – say you will visit soon.

Remember to ask someone to review this piece of writing.
	Peer review of writing

	· There is a wide range of vocabulary.

· There are different kinds of sentences (statements, questions), as appropriate.

· There are short sentences and longer ones. 
	Comments:

	· The grammar is accurate enough for you to understand the writing.

· The punctuation is accurate enough for you to understand the writing.

· The spelling is accurate enough for you to understand the writing.

· There may be some errors but you can understand the writing.
	Comments:

	· The style (informal/formal) is appropriate.

· The layout (letter/newspaper/
· essay) is appropriate.
	Comments:

	· The writing is paragraphed accurately.
	Comments:

	Peer reviewer:
	Date:


Section 3: Travel

Aims:
· to find specific information in a text

· to make good notes

· to understand the formality of report writing

· to practise making arrangements

· to think about the purpose of a text.
The material in this section will help you with the vocabulary and grammar needed to deal with travel.

Task 1: Research and writing
Your teacher has asked you to find out about a place for your class to visit and to write a report. You have decided to find out about Aviemore and the Cairngorms. First of all, do some research and make notes:
· use the internet
· go to www.visitaviemore.com
· make some notes 
· select an option of your choice
· make notes
· go to www.visitaviemore.com/transport
· click on Cairngorms Explorer
· make notes about the best way to travel to the Aviemore and the Cairngorms National Park from the town nearest you; is there a bus/train? 
Writing notes
People write notes to help them remember things. The notes about Aviemore and the Cairngorms are to help you write a report for your class, so make sure your notes are short and that you can read and understand them.
You will read a lot of information so:
· use good headings to help structure your response

· do not write full sentences; pick out the key words only

· use visual aids like arrows/lines

· use different colours to highlight different information.
Now, write your report.
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You will use present tenses here and, probably, modal verbs.

Remember that this is a very formal piece of writing so do not use colloquial expressions or contractions and make it impersonal:

	Personal/informal
	Impersonal/formal

	I love Aviemore.

You can do a lot of things here.

You can get a lot of buses and trains.
	Aviemore is very popular.

There are many different activities.

Public transport to Aviemore is good.


Task 2: Speaking (role-play)

Now you are going to telephone the receptionist at the Aviemore Youth Centre to find out about spending the day there.
Do this in pairs: you are the customer and your partner is the receptionist.
Ten senior students will be travelling to Aviemore by train, to spend one day there.
Think about the questions you would like to ask.
The receptionist will have this information:
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Reception:
School:
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Task 3: Reading

Stirling is also a very popular place for visitors. Here is a short article about Stirling’s attractions but, unfortunately, the headings are missing. You will find the headings below. Try to place them above the correct paragraphs:

	Step back in time

	1. The Stirling Smith Art Gallery and Museum features the world’s oldest football and curling stone, as well as other artefacts. The Stirling Story exhibit tells the history of the city through objects and art.

2. At Stirling Old Town Jail, you’ll receive an inmate number before descending to the dank, dark world of the cells.

3. Few attractions rival the Dunmore Pineapple in the grounds of Dunmore House, near Falkirk. It’s a huge stone pineapple on top of an 18th-century house. But it’s not quite as strange as it seems – pineapples were actually grown in Scotland in the 18th century.

4.
The Concourse Gallery at Stirling University is home to 14 works by Scottish colourist JD Ferguson, as well as more than 300 paintings, sculptures, tapestries and an outdoor sculpture court.
	5.
At Callendar House in Falkirk you can try Georgian food and listen to kitchen staff talk about their lives. Browse the exhibitions and gift shop, then go to see the Antonine Wall. Open from April.

6.
Take a chauffeur-driven trike tour of Stirling and the Trossachs with Trike Tours Scotland. The 1600cc trikes carry two passengers each.

Here are the paragraph headings:
· Colour your world
· Trike for two
· Stirling story
· Surreal appeal
· Dungeon duty
· Step back in time
Place each one above its paragraph.

You might want to do this with a partner, discussing words you don’t know, discussing reasons for choosing the headings.

(from ‘Welcome to Stirling’ in the Sunday Herald)


Task 4: Listening

When you are listening to (or reading) a text, think about its purpose.

	What is the purpose of this text?

	People write and speak for many different reasons:
· to give information

· to entertain us 

· to influence us

· to persuade us.
Always think about why a text was written or spoken.


Listen to a short presentation about Stirling and complete the tasks below. Look over the questions before you listen to the text; this will help you to listen in a focused way. 
Listen to the text, answer as many questions as you can, listen again and complete the tasks:

1.
Answer the following questions by choosing the best answer.

What is the purpose of the talk?


(a)
To persuade listeners to study at Stirling University.

(b)
To persuade listeners to visit Stirling.


(c)
To give listeners information about Scotland’s history. 


How does the speaker feel about Stirling?


(a)
He feels enthusiastic.


(b)
He does not really like Stirling.


(c)
He likes some things and dislikes others.


Who is Scotland’s ‘most famous hero’?


(a)
Blair Drummond.


(b)
William Wallace.


(c)
King Robert the Bruce.

2.
Match the name of the person or place with the correct description:


Stirling
The home of the Stuart kings


Blair Drummond
See the magnificent Wallace sword


Stirling Castle
Hear about Scotland’s most famous 


battle


Wallace Monument
Scotland’s first national park


Bannockburn Centre
The heart of Scotland

Remember to ask someone to review your writing.
	Peer review of writing

	· There is a wide range of vocabulary.

· There are different kinds of sentences (statements, questions), as appropriate.

· There are short sentences and longer ones. 
	Comments:

	· The grammar is accurate enough for you to understand the writing.

· The punctuation is accurate enough for you to understand the writing.

· The spelling is accurate enough for you to understand the writing.

· There may be some errors but you can understand the writing.
	Comments:

	· The style (informal/formal) is appropriate.

· The layout (letter/newspaper/essay) is appropriate.
	Comments:

	· The writing is paragraphed accurately.
	Comments:

	Peer reviewer:
	Date:


Multivitamins and minerals





Directions for use:


Adults and children over 12: one tablet daily.





Warning:


DO NOT EXCEED THE STATED DOSE.


KEEP SUPPLEMENTS OUT OF THE SIGHT AND REACH OF CHILDREN. FOOD SUPPLEMENTS SHOULD NOT BE USED AS A SUBSTITUTE FOR A VARIED DIET AND HEALTHY LIFESTYLE. CONTAINS IRON WHICH, IF TAKEN IN EXCESS, MAY BE HARMFUL TO YOUNG CHILDREN.





Storage:


Replace cap firmly after use and store in a cool, dry place.





	





_______________ Medical Centre





Time: _______________________





Doctor: ______________________

















and you will never guess what happened…





______________________________________________________





______________________________________________________





______________________________________________________





______________________________________________________





Aviemore and the Cairngorms








Introduction (where is Aviemore?)





What is there to do?





How to get there





Aviemore Youth Centre





Five minutes from Aviemore Railway Station


Opening times: 7am–11pm


We can arrange guided walks in the Cairngorms National Park


Facilities in the centre:





comfortable lounge


café open all day


swimming pool


table tennis


gift shop.








