
CASE STUDIES

CASE STUDY 1

Mrs Jones teaches a Primary 6 class.  She is recognised as being a very competent, if demanding, teacher and she always gets good results from the majority of the children in her class.

This year, however, she has been having an ongoing problem with a boy in the class, Steven Green.  His behaviour has been highly disruptive of the class as a whole and Mrs Jones has reached the end of her tether with him.

She completes a behaviour report sheet for the attention of Mrs Wonderwoman, the Head Teacher.  This is her report:

Steven Green P6a

Steven has been continually rude to me and today was the last straw.  After telling him to stop talking to his neighbour and pushing others around him when the class group were gathered round the computer terminals, he shouted at me…

“I hate you, you old bitch”

I told him to go back to his own desk, away from the other children at the computer tables, but he refused, saying that he hadn’t done anything wrong and he wasn’t going to do what I told him.  After several tellings he eventually returned to his desk, kicking bags and chairs on his way.

When the class returned to their desks Steven continued to disrupt the lesson by constantly calling out and making silly noises.

At the end of the lesson I asked him to apologise for his behaviour, but he refused, still insisting that he had done nothing wrong.

This incident is just typical of how Steven has been for most of the term and I have had enough of him.

CASE STUDY 2

Mr Miller teaches maths to a range of classes throughout the secondary department.  He has particular difficulties in his S2 class group.  There is an especially broad range of abilities amongst the youngsters and a core of difficult boys who disrupt the lessons on an ongoing basis.

The kinds of problems appear trivial when he describes them – pencil tapping, constant talking, fighting/pushing each other, getting out of their seats and walking around the room, making silly noises etc.

Mr Miller is an enthusiastic young teacher who wants to inspire his pupils about the wonders of mathematics, but he is really struggling with his class.

His head of department has been a little help, but suggests that if he has real concerns he should talk to the appropriate guidance teacher.

Mr Miller eventually plucks up enough courage to go and discuss the matter with Mr Hardnose, the second year guidance teacher, who has been on the staff for some 20 years and who has a reputation to taking no nonsense from anyone – including other members of staff!

After listening to Mr Miller’s story, Mr Hardnose tells him that he will…. “sort that lot of wasters out” and proceeds to orchestrate a reign of terror with the S2 class group.

Things improve for 2 or 3 days, but thereafter, the behaviour returns to what it had been and even gets worse.

Mr Miller is in despair!

